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Licensee/Titulaire de permis

CAKWOOD RETIREMENT COMMUNITIES INC.,
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF ERIN MEADOWS
2930 Erin Centre Boulevard, MISSISSAUGA, ON, |L5M-7M4

Name of Inspector{s)/Nom de I'inspecfeur ou des inspecteurs

MARILYN TONE (167)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspeaction, the inspector{s) spoke with the Director of Care, registered staff and
personal support worker staff on the unit, the Kinesiologist and identified residents related to complaint Log # H
-000576-12.

During the course of the inspection, the inspector(s) conducted a review of the health file for the residents
identified in this complaint, reviewed the home's policies and procedures related to continence care and
observed care on the identified unit.

PLEASE NOTE: Four areas of non compliance were found related to the licensee's failure to review and revise
the plan of care to reflect changes in a resident’s health status, care not being provided as per the resident's
plan of care, medication not administered in accordance with the directions for use by the prescriber and goals
and objectives not identified for the home's policy and procedure related fo Continence Care and Bowel
Management,

[LTCHA s.6(7)and 6(10)b] and [O.Req.79/10 s.30(1)1 and s. 131(2)] will be issued on the report of the Resident
Quality Inspection # 2012_026147_0013 conducted simultaneously with this complaint inspection.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Personal Support Services
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Issued on this 26th day of June, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Page 2 of 2



