Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Lol de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Ei\;ffslon [ . B Hamittor: Service Area Office Buraau régional de services de Hamilton
erformance Improvement and Compliance Branch 119 ying street West, 11th Floor 118, rue King Ouest, 11iém élage
Division de la responsabilisation et de la HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: (905) 546-8294 Tétéphone: (905) 546-8294
Direction de 'amélioration de la performance et de la  Facsimile: (905) 546-8255 Télécopieur: (805) 546-8255
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre
Pinspection d’inspection
ng 35' 30, May 2, 4,10, 17,29, 8ep 5. 5012 26147 0015 Complaint

Licensee/Titulaire de permis

CAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF ERIN MEADOWS
2930 Erin Centre Boulevard, MISSISSAUGA, ON. L5M-7TM4

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
LALEH NEWELL (147}

Inspection Su'mr'nérYI_Résur;né de Pinspection .-

Page 10f3



Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d'inspection
prévue le Loi de 2007 les
foyers de soins de longue

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care
(ADOC), Registered Staff, Personal Support Workers (PSWs), Recreational Aide, family and residents.

During the course of the inspection, the inspector(s) reviewed resident health records, observed resident care

and home's policy and procedures.

H-000843-12
H-000636-12
H-000526-12

PLEASE NOTE: Three non-compliance were found related to Licensee's failure to comply with home's policy
and procedure related to Nutrition and Hydration flow sheets , Licensee’s failure to ensure that the resident is
reassessed and the plan of care reviewed and revised at least every six months and at any other time when, the
resident’s care needs change or care set outin the plan is not longer necessary and the Licensee’s failure to
ensure that the drugs are administered to resident in accordance with the direction for use specified by the

prescriber under the Long Term-Care Homes Act.

These non-compliances [0.Reg 79/10, s. 8(1)b], [LTCHA S. 6(10)b] and [O.Reg 79/10, s. 131(2)] were issued in
RQI inspection #2012_026147_0013, commenced on April 13, 2012 and is contained in the Report of that

inspection.

The following Inspection Proftocels were used during this inspection:

Nutrition and Hydration

Personal Support Services

T findi £ Non-G i It of this | (i /{4

~~NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend

WN - Written Noﬂﬁcatlon L
VPC —~ Voluntary Plan of Correction
PR — -Director Referral

CQ — Gompliance Order

WAO — Work and Actmty Order -

> WN - AVIS écrlt

“g_Legende

VPG = Plan de redressement volontajre
DR - :Aiguillage au directeur

CO -~ - Ordre de conformité -~
WAQO — Ordres : iravaux et acilwtés

Non- comphance with requ1rements under the Long-Term Cars
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of | requarement under thls Act" in subsecnon 2(1)
ofthe LTCHA) ' : S

The fo[lowmg constitutes writen notzfzcatlon of non- compllance .
. paragfaphe ‘1 de lartlcie 152 de ia LFSLD

under paragraph 1 of section 152 of the LTCHA

Le non—respect des ex:gences delaLol de 2007 SUr ies foyers de
solns de longue durée (LFSLD) a 4t constaté. {Une exigence de la
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exngence prévue par fa présante loi », ag

paragraphe 2(1)dela LF-SLD AR

Ce qu1 suit consntue an avis ecnt de non—respect aux termes du

Issued on this 6th day of September, 2012
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