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Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.

325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5
Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF ERIN MEADOWS

2930 Erin Centre Boulevard, MISSISSAUGA, ON, L5M-7M4
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
ASHA SEHGAL (159)

The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): May 21, 23, 2014

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered staff, Food Service Manager, Personal Support
Workers (PSWs),dietary aides and residents.

During the course of the inspection, the inspector(s) reviewed health records
including medication administration record, residents'food and fluid intake
record, and observed meal service in one home area.

The followihg Inspection Protocols were used during this inspection:
Nutrition and Hydration
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Findings of Non-C'ompIiance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu
planning

Specifically failed to comply with the following:

s. 71. (5) The licensee shall ensure that an individualized menu is developed

for each resident whose needs cannot be met through the home’s menu cycle.
0. Reg. 79/10, s. 71 (5).

Findings/Faits saillants :

1. The licensee did not ensure that an individualized menu was developed for

resident #0001 and #0003 as their needs could not met through the home’s menu
cycle.

The planned menu served for lunch on May 21, 2014 consisted of macaroni and
cheese, baked parmesan tomato, chilled peaches. Resident #0001 and #0003 were
served the main course macaroni and cheese with no vegetable. The dietary aide
confirmed that the identified residents were not served tomatoes due to diet
restrictions and the menu choices for therapeutic diet food variation were not prepared
and available.

The individualize menu for resident #0001 and resident #0003 were not planned to
meet their dietary needs through the home’s menu cycle.

Food Service Manager interviewed reported that that the new Spring/Summer menus
were implemented on May 19, 2014. However, an individualized menu for the resident
was not planned by the Registered Dietitian in consultation with the resident based on
individual needs and personal preferences. [s. 71. (5)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that an individualized menu is developed for
each resident whose needs cannot be met through the home's - menu cycle, to
be implemented voluntarily.
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPLIANCE/ORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION # / INSPECTOR ID #/
EXIGENCE GENRE DE MESURE  |NO DE L’INSPECTION |NO DE L'INSPECTEUR
LTCHA, 2007 S.0. |CO #001 2014_190159_0004 159

2007, c.8 s. 6. (7)

Issued on this 29th day of May, 2014

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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