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Date(s) of inspection/Date{s) de Inspection No/ No de P'inspection  Type of Inspection/Genre d’inspection
inspection
Jutk 20, 2011 2011_092121_0014 Critical Incident

l.icensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENIORS COMMUNITY
101-10TH STREET, HANOVER, ON, N4AN-1M8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

ELI_ZABET_H _EL_VID_GE_ (121)
R R Inspect:on Summarleésumé de i’mspection

The purpose of this mspectlon was to.conduct a Crifical Incident inspection.

During the course of the inspection, the inspector(s) spoke with The Executive Director and the Assistant Director of
Care.

During the course of the inspection, the inspector(s) Observed the resident, rewewed the progress notes and the plan
of care.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES - =~

Defmt:ons R TN e AT S Défmtnons e
WN - Wntten Nofification o W - Aws écnt

VPC = Voluntary Plan of Correctlon L AVPC = Plan de redressement voEontatre
DR — ' Directer Referral - S e T IDR = 2 Alguiliage au directeur
CO - Compliance _Or_der S e e e G0 Ordre de conformité L
WAQO —~ Work and Activity Order =+ - S e e T WA — Ordres © travaux st activités
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Non-compliance with requirements under the Long-Term Care Homes - Le non-respect des ex:gences de la Loi de 2007 sur les foyers de -
Act, 2007 (L TCHA} was found, -(A requirement Under the LTCHA " Isoins de Iongue durée (LFSLD) a élé constaié. (Une. exigence de la

includes the requirements contained in the items listed in the definition - |loi comprend les exlgences qui font partie des éléments énumérés :

of “requirement under this Act" in su_bsecti_q’n _2_(1_)_ of_ ih_e LTCHA.) _- dans la définition de « ex;gence prévue par la presente loin,: au
ST : LU e e paragrapheZU)delaLFSLD .

The followmg constltutes wntten notai‘ cation of r non compilance under | Ce qui suit const:!ue un av;s écnt de non respect aux termea du

paragraph 1 OfSSCUOH 152 ofthe LTCHA. 0 mm e e paragraphe T delaz{tcle 152 de !a LFSLD T

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 24, Reporting certain matters to
Director
Specifically failed to comply with the following subsections:

s. 24, (1) A person who has reasonable grounds to suspect that any of the following has occurred or may occur shall
immediately report the suspicion and the information upon which it is based to the Director;

1. Improper or Incompetent treatment or care of a resident that resulted in harm or a risk of harm to the resident.

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted In harm or a risk of
harm to the resident.

3. Unlawful conduct that resulted in harm or a risk of harm to a resident,

4. Misuse or misappropriation of a resident’s money.

3. Misuse or misappropriation of funding provided to a licensee under this Act or the Local Health System Integration
Act, 2006. 2007, c. 8, ss. 24 (1), 195 (2).

Findings/Faits sayants ;

1. Jul 20, 2011 - 14:46 - Incident happened on July 5, 2011. it was not reported to management until July 7, 2011 and Cl not
submitted until July 14, 2011.-

Issued on this 20th day of July, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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