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Direction de Famélioration de la performance et dela  Facsimile: (518) 675-7685 Télécopieur: (519) 675-7685

conformité .

Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre d’inspection
'inspection
Jul 20, 2011 2011_092121_0013 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, | 5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENIOCRS COMMUNITY
101-10TH STREET, HANOVER, CN, N4N-1M9

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

ELIZABETH ELVIDGE (121} _ -
B - Inspection Summary/Résumé de I'inspection '

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the mspect:on, the inspector(s) spoke with The Executive Director and the Assistant Director of
Care.

During the course of the inspection, the inspector(s) Observed the physical environment of the resident, the critical
incidents, the progress notes and the care plan.

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

. NON_-C_OMP_L_I__ANCEI_NON-_RESPECT DES EXIGENCES." R

Definitions ST e e Déﬁnittons o "

WN — Written Nofification -~ 0 s s WN Aws Serit R
VPC - Voluntary Plan of Correction - o i e VPC = Plan de redressement volontalre._"-_3 T
DR —  Director Referral = = -7 0 e : DR - Alguillage au directeur

CO - - Compliance Order . -~ = " - : - CO = .Ordre de conformité :

WAO — Wark and Activity Order -~ - = © - IWAQD = Ordres : travaux et activités
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Non-compliance with reguirements under the Long-Term Care Homes
Act, 2007 (LTCHA} was found. {A requirement under the LTCHA :
includes the requirements contained in the items listed in the definition
of "requirement_under. this Act"in subs_ect_ion_z(‘i) of th_e L'_F__CHA.) _

The following constitutes wrilten nottﬁcatlon of non- comphance under
paragraph 1 of section 152 of the LTCHA R

ILe non- respect des ex1gences de fa Loi de 2007 sur les foyers de
-~ |soins de longue durée (LFSLD) a été constaté. {Une exigence de la

lol comprend les exigences qui font partie des éléments énumérés :
dans la définition de « exigence prévue par fa présente I01 au. '
paragraphe 2{1}de la LFSLD o sl

Ce quf su1t constttue un aws écnt de non-respeci aux termes du e
paragraphe 1 de l'arttcle 152 de Ia LFSLD :

Issued on this 20th day of July, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

Lgf/éi_j e (._L/f',{\/ I /g jél,(_,.a(_.d{
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