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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENIORS COMMUNITY
101-10TH STREET, HANOVER., ON, N4N-1M$

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105} _

pectio

tion Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with one laundry aide, two personal support
workers, one registered nurse, the Director of care, and the Program Manager.

During the course of the inspection, the inspector(s) completed 3 medical record reviews, observed residents,
observed dining service, noted shift report, reviewed policies and procedures, and reviewed the education
related to those policies and procedures.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.
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WN — _Avis écrit : L
VPC = Plan de redressement vofonialre '
Atguniage au directeur

Ordre de conformité .

WAO = Ordres : fravaux et aclwltés

:Homes Act, 007 (LTCHA} was found A equsrement under ihe
LTCHA includes the requirements contained in the items listed in
the definition of "requirement under thls Act" in subsectton 2(‘!)
of lhe LTCHA ) : & : :

The followrng consiitutes writien notlf cetion of non-comphance
__under paragraph 1.of seclion 152 of the LTCHA e h

o paragraphe 2(1)de la LFSLD

-ICe qus suilt consmue un avis &crit de non- respect aux termes du R
: paragraphe 1 de l arllc[e 152 de la LFSLD S

‘{Le non-respact des ex1gences de la Lol de 2007 sur les foyers de

soins de longue durée (LFSLD) a é1é constaté. (Une exigence de la
toi comprend les exigences qui font partie des sléments énumérés =
dans la définition de & ex1gence prévue par ia présen i ol

Issued on this 18th day of January, 2012

/@MW

Signature of Inspector{s)/Signature de ’inspecteur ou des inspecteurs
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