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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENIORS COMMUNITY
101-10TH STREET, HANOVER, ON, N4N-1M9

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs

CARMEN PR!ESTER {203)
. Inspection Summarleesume de Pinspection -

The purpose of thls inspection was to conduct a Complaint lnspectlon
This inspection was conducted on the following date(s): February 6, 2013

During the course of the inspection, the inspector(s) spoke with the Assistant
Director of Care, the Recreation Coordinator, 3 Registered Staff, 5 Personal
Support Workers, 1 Recreation Aide and 6 Residents.

During the course of the inspection, the inspector(s) reviewed staffing
schedules, minutes of meetings, observed resident care, toured resident care
areas, observed dining service and reviewed specific policies and procedures.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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Dining Observation
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

8 NON COMPL!ANCE l NON
WN - Wrrtten Notn‘rcatlen s
VPC Voluntary Plan of Correctlon

DR— : D;rector Referral
CO —'.-

.ﬁjLegende

RESPECT DES EXKGENCES

:_-:_=_AVES ecr[t

_ _VPC -Plan'de. redressement volontalre

.____._j:DR-- :
; CO —" -
L WAO Ordres travaux et act[wtes

Aigurliage au drrecteur
_ Ordre de.conformité

Non comphance wnth requrrements under
the Long- Term Care Homes Act 2007
under the LTCHA mciudes the
requrrements contained.in the. rtems iisted
in the. deﬂnitlon of “requrrement under. thls
Act“ m subsectron 2(1) of the LTCHA'

The followrng const[tutes wrrtten :
notification of non- complrance under i
paragraph 1 ef sectron 152 of the LTCHA

Le non- respect des exrgences de la L0| de:_g
12007 surles foyers de soins de longue '

durée (LFSLD) a été constate. (Une -
- |exigence de la loi comprend Ies exrgences '

|quifont. partie des éléments énumeres
ldans la définition de. « exrgence prevue

iparda presente lor », au paragraphe 2(1)
de !a LFSLD L |

Ce qu1 surt constltue un av;s ecrlt de non— f

!artscle 152 de Ea LFSLD

Page 2 offde 3




Ministry of Health and Ministére de la Santé et des

My Long-Term Care Soins de longue durée
P :
L/ﬁv @ﬂtaﬁﬁ Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

issued on this 11th day of February, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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