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Inspection Summ r%y)fRésumé; de l’inSbection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the home's administrator, to a Registered
Nurse, to a Registered Practical Nurse, to several Personnal Support Workers, to a physiotherapy aid, to the
South East Community Care Access Centre (CCAC) Manager of Placement Services and two CCAC Case
Managers, to NOVATECH site supervisor, and to several residents.

During the course of the inspection, the inspector(s) reviewed a critical incident report, examined areas within
the home affected by water damage, examined door security in the home, looked at the home's call bell
response system, looked at the resident tub room in the East Wing of the home and observed a lunch time meal
service in the home's Dining Room on March 9 2012.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

 NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN- Avis ecnt

VPC - Plande red

 IDR - Alguillage
co-

WN - Written Notification
VEC - Voluniary Plan of Correction
DR - Director Referral

CO - Compliance Order

WAO - Work and Actmty Order

sement volontaire

ne exigence de la
menis énumerés

Ce qui suit constitue un avis écrit de non-respect aux termes du

The fonowmg constitutes wntten tion of non—comphance
paragraphe 1 delarticle 152 de la FSLD

under paragraph 1of sechon 15 2 of the

Issued on this 12th day of March, 2012

Signature of Inspector(s)/Signature del’inspeceur ou des inspecteurs
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