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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): December 2, 5, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, and Personal Support Workers.

During the course of the inspection, the inspector(s) conducted a walk through
of the secure unit, made resident observations, observed staff to resident
interactions, reviewed resident health care records and reviewed the home's
abuse policy.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

' NON-COMPLIANCEINON RESPECT DES EXIGENCES{":'fffff",f:f,f“

Legend

WN - Wrttten Not;ﬁcation .
VPG - Voluntary Plan of Correct:on

DR—- Director Referral
CO- Compliance Order
WAO — Work and Activity Order

- Aigui!lage au darecteur -
, |CO- Ordre de conformite
. WAO Ordres travaux et act:v;tes
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. [ 2007 sur ies foyers de soms de Songue
duree (LFSLD) a été constaté. (Une

(LTCHA) was found (A requirement

under the LTCHA mcludes the ; ‘eXIgence de la loi comprend les ex:gences
'requtrements contained in the 1tems hsted jqui font partie des elements enumeres ‘
in the deﬂmtran of "reqwrement under thiS |de

. :Ce qui suit constitue un av;s ecn’c de ncn—f
respect aux termes du paragraphe 1 de -
7 l’artlcle 152 de ia LFSLD S ~

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
20. Policy to promote zero tolerance

Specifically failed to comply with the following:

s. 20. (1) Without in any way restricting the generality of the duty provided for
in section 19, every licensee shall ensure that there is in place a written policy
to promote zero tolerance of abuse and neglect of residents, and shall ensure
that the policy is complied with. 2007, c. 8, s. 20 (1).

Findings/Faits saillants :
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1. The licensee has failed to comply with LTCHA, 2007 S.O. 2007, s.20 (1) whereby
the home’s abuse policy was not complied with.

The home’s abuse/neglect policy, ADM 5.0, states under “Notification” that the
Administrator, Director of Care or designated Charge Nurse will immediately notify the
family and the Ministry of Health Inspector of any alleged, suspected or witnessed
incidents of abuse or neglect of a resident.

On a specified date, Resident #4 sustained an injury as a result of an altercation with
Resident #1. Family were notified approximately four hours after the incident
occurred, and the Director was notified four days later when the Critical Incident was
submitted.

On a specified date, Resident #6 sustained an injury during an altercation with
Resident #1. The Director was not immediately notified of this incident, and a Critical
Incident Report was never filed. [s. 20. (1)]

Issued on this 6th day of December, 2013

Sinature of Insptor(s)/inre de I’inspeur ou des inspecteurs
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