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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Sep 16, 19, 27, 28, 29, 2011 2011_043157_0025 Complaint

Licensee/Titulaire de permis

THE WEXFORD RESIDENCE iNC.
1860 Lawrence Avenue East, TORONTO, ON, M1R-5B1

Long-Term Care Home/Foyer de soins de longue durée

THE WEXFORD
1860 LAWRENCE AVENUE EAST, SCARBOROUGH, ON, M1R-5B1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
PATRICIA POWERS (157)

Inspection Summary/Résumé de l'inspection \

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, the home's Director
of Life Enrichment Services, the informant, the newly elected chair of the Family Council, four family members
who attended the September 13, 2011 Family Council Meeting, two residents who attended the September 13,
2011 meeting of the Family Council.

During the course of the inspection, the inspector(s) reviewed the Family Council Terms of Reference, e-mail
correspondence related to the Family Council, reviewed the following information related to the September 13,
2011 Family Council Meeting: audio recording of the meeting, e-mail correspondence and postings reiated to
the meeting, the draft minutes of the meeting, documentation related to the election held at the meeting.

The following inspection Protocols were used during this inspection:
Family Council

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend Legendé

WN — Written Notification oo JWN - Avis ecrit

VPC - Voluntary Plan of Correction ~ VPC — Plan de redressement volontaire

DR - Director Referral DR~ Aiguillage au directeur

CO — Compliance Order ' CO —  Ordre de conformité

WAOQO —Work and Activity Order =~ _WAO = Ordres : travaux et activites

Non-compliance with requirements under the Long-Term Care 1l e non-respect des exigences de la'Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de longue durée (LESLD) a été constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed inloi comprend les exigences qui font partie des éléments énumérés
the definition of ‘requirement under this Act” in subsection 2(1) |dans la définition de « exigence prévue par la présente loi », au
of the LTCHA.) paragraphe 2(1) de Ja LESLD. .

| ,

Ce qui suit constitue un avis écrit de non-respect aux termes du
The following constitutes written notification of non-compliance |paragraphe 1 de l'article 152 de la LESLD.
under paragraph 1 of section 152 of the LTCHA. l

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 65. No interference by licensee
A licensee of a long-term care home,

(a) shall not interfere with the meetings or operation of the Residents’ Council or the Family Council;

(b) shall not prevent a member of the Residents’ Council or Family Council from entering the long-term care
home to attend a meeting of the Council or to perform any functions as a member of the Council and shall not
otherwise hinder, obstruct or interfere with such a member carrying out those functions;

(c) shali not prevent a Residents’ Council assistant or a Family Council assistant from entering the long-term
care home to carry out his or her duties or otherwise hinder, obstruct or interfere with such an assistant
carrying out those duties; and

(d) shall ensure that no staff member, including the Administrator or other person involved in the management
or operation of the home, does anything that the licensee is forbidden to do under clauses (a) to (c). 2007, c. 8,
s. 65.

Findings/Faits saillants :

The Administrator of The Wexford confirmed that she nominated an individual to run for chair of the Family Council in the
upcoming election, actively supported that individual in her bid for election to the Family Council and participated in the
preparation and distribution of materials intended to campaign against an identified individual being elected to the
Council. [65(d)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that no staff member,

including the Administrator or other person involved in the management or operation of the home, does
anything to interfere with the meetings or operation of the Family Council., to be implemented voluntarily.

Issued on this 29th day of September, 2011
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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