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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): July 26-27, 2023.

The following intakes were inspected:
e Oneintake was regarding a complaint concerning staff qualifications.
e Oneintake was regarding an environmental emergency at the home.

The following Inspection Protocols were used during this inspection:

Safe and Secure Home
Infection Prevention and Control
Staffing, Training and Care Standards
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INSPECTION RESULTS

Non-Compliance Remedied

Non-compliance was found during this inspection and was remedied by the licensee prior to the
conclusion of the inspection. The inspector was satisfied that the non-compliance met the intent of
section 154 (2) and requires no further action.

NC #001 remedied pursuant to FLTCA, 2021, s. 154 (2)
0. Reg. 246/22,s. 84 (1)

The licensee has failed to ensure that food service workers successfully completed or were enrolled in a
Food Service Worker program; successfully completed an apprenticeship program in the trade of Cook,
Institution Cook or Assistant Cook; or entered into a registered training agreement in the trade of Cook,
Institutional Cook or Assistant Cook.

Rationale and Summary

A complaint was submitted to the home concerning the qualifications of food service workers at the
home.

The Administrator acknowledged that certain food service workers were currently employed at the
home; however, they did not have the required qualifications to perform their duties.

Prior to the conclusion of the inspection, proof of enrollment in a Food Service Worker program for the
appropriate food service workers and enrollment in a Food Handler Training program for the
appropriate food service worker were provided to the Inspector.

Sources: Food service worker's personnel file; Staff schedule; Interviews with the Administrator and
other staff.
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