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Date(s) of inspection/Date({s) de Inspection No/ No de l'inspection Type of Inspection/Genre
Pinspection d'inspection
May 9, 2012 2012 _072120_0040 Complaint

Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE WILLOWGROVE
1217 Old Mohawk Road, ANCASTER, ON, L 9K-1P§

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

BERNADETTE SUSNIK (120)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector{s) spoke with Administrator, Housekeeping/Laundry
Supervisor, Environmental Services Supervisor and housekeeping staff regarding the home's Pest Control
Program. (H-000850-12)

During the course of the inspection, the inspector(s} toured several resident rooms on one particular home area,
reviewed pest control service reports, the resident's file and resident council meeting minutes.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a resuit of this inspection.
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Issued on this 14th day of May, 2012
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