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conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
I'inspection d’inspection
Aug 15, 17, 20, 31, Sep 5, 11, 2012 2012_147113_0032 Complaint

Licenseel/Titulaire de permis

OMNI HEALTH CARE LIMITED PARTNERSHIP
1840 LANSDOWNE STREET WEST, UNIT 12, PETERBOROUGH, ON, KOK-2M9

Long-Term Care Home/Foyer de soins de longue durée

THE WILLOWS ESTATE NURSING HOME
13837 YONGE STREET. AURCRA, ON, £4G-3G8

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
.J_ANE CARRUTHERS (113}

The purpose of thls mspectlon was to conduct a Complamt lnspectlon

During the course of the inspection, the inspector(s) spoke with the Director of Care, the Environmental Service
Manager, the maintenance person, Personal Support Workers (PSW) and housekeepers.

During the course of the inspection, the inspector(s) conducted a walk through of all resident home areas,
measured beds for entrapment zones, reviewed housekeeping routines, carpet cleaning invoices, pest control
invoices and records of housekeeping staffing from February to July 2012,

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Safe and Secure Home

Findings of Non-Caompliance were found during this inspection.

':: NON COMPLIANCE ! NON RESPECT DES EXIGENCES
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WN #1 The Licensee has failed to comply w1th LTCHA, 2007 5.0. 2007, ¢.8, 5. 15. Accommodatlon services
Specifically failed to comply with the following subsections:

s. 18. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

{b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

(¢} the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c.8,s.15(2).

Findings/Faits saillants :

1. Carpet in first floor lobby area, short hall and fong hall on the east side, and the hallway carpet on the west side beside
dining room is bubbled creating a potential tripping hazard.

Carpet in second floor area in short hall off the elevator is bubbled creating a potential tripping hazard.

The carpet is very worn in high traffic areas and not is a good state of repair. [sect. 15(2)(c)]

2. Furniture in lounge on first and second floor are soiled and stained.

Carpet in first floor lobby area, short hall and long hall on the east side, hallway carpet on the west side beside dining
room have stains and soiled in high traffic areas.

Carpet in second floor area in short hall off the elevator has stains and soiled in high traffic areas. [sect.15(2)(a)]

Additional Regquired Actions:
CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”,
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure the home, furnishings and
equipment are kept clean and sanitary. This plan is, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 15. Bed rails
Specifically failed to comply with the following subsections:

s. 16. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,

{a} the resident is assessed and his or her bed system is evaluated in accordance with evidence-based
practices and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment;
and

(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. O.
Reg. 79/10, s. 15 (1).
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Findings/Faits saillants :

1. On August 15, 2012 two beds were identified with an entrapment zone having a space of 6 inches between the

headboard and matiress.
On August 17, 2012 the beds were re-inspected. The identified entrapment zones were corrected. All resident beds

were audited by the home to ensure no entrapment zones. [sect 15.(1)(b)]

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 87. Housekeeping
Specifically failed to comply with the following subsections:

s. 87. {2) As part of the organized program of housekeeping under clause 15 (1) (a) of the Act, the licensee shall
ensure that procedures are developed and implemented for,
(a) cleaning of the home, including,

(i} resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact surfaces and wall
surfaces, and

(ii) common areas and staff areas, including floors, carpets, furnishings, contact surfaces and wall surfaces;
(b) cleaning and disinfection of the following in accordance with maniufacturer's specifications and using, at a
minimum, a low level disinfectant in accordance with evidence-based practices and, if there are none, in
accordance with prevailing practices:

(i) resident care equipment, such as whirlpools, tubs, shower chairs and lift chairs,

(if) supplies and devices, including personal assistance services devices, assistive aids and positioning aids,
and

(iii) contact surfaces;
{c) removal and safe disposal of dry and wet garbage; and
(d) addressing incidents of lingering offensive odours. 0. Reg. 79/10, 5. 87 (2).

Findings/Faits saillants :

1. An identified shower room was not cleaned and disinfected after use. Fecal matter was left on the shower room floor
and drain area after the shower had been used. [sect 87.(2)(b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, $.152(2) the licensee is hereby
requested to prepare a written pian of correction for achieving compliance fo ensure that procedures are
developed and implemented for the cleaning and disinfection of resident care equipment, such as whirlpools,
tubs, shower chairs, and lift chairs and supplies and devices using a hospital grade disinfectant in accordance
with manufacturer’'s specifications. This plan is, to be implemented voluntarily.

Issued on this 17th day of September, 2012
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Signature of Inspector{s}/Signature de I'inspecteur ou des inspecteurs
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Ministry of Health and
Long-Term Care

Order(s) of the Inspector
Pursuant to section 153 and/or
section 154 of the Long-Term Care
Homes Act, 2007, 5.0, 2007, ¢.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de I'inspecteur

Aux termes de T'article 153 effou

de P'articte 154 de fa Loi de 2007 sur fes foyers
e soins de longue durée, L.O. 2007, chap. 8

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector {ID #) /
Nom de P'inspecteur (No) :

Inspection No. /
No de l'inspection :

Type of Inspection /
Genre d’inspection:

Date of Inspection /
Date de 'inspection :

Licensee /
Titulaire de permis :

LTC Home /
Foyer de SLD :

Name of Administrator /
Nom de I'administratrice
ou de 'administrateur :

JANE CARRUTHERS (113)
2012_147113_0032

Complaint

Aug 15, 17, 20, 31, Sep 5, 11, 2012

OMNI HEALTH CARE LIMITED PARTNERSHIP
1840 LANSDOWNE STREET WEST, UNIT 12, PETERBOROUGH, ON, K9K-2M9

THE WILLOWS ESTATE NURSING HOME
13837 YONGE STREET, AURORA, ON, L4G-3G8

SUSAN-BUBEAL

LMLC{C*L B‘u&f '
U

To OMNI HEALTH CARE LIMITED PARTNERSHIP, you are hereby required to comply with the following order(s) by the

date(s) set out below:
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I/ﬁ' Ontar IO Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 atfou
section 154 of the Long-Term Care de I'article 154 de la Loi e 2007 sur les foyers
Homes Act. 2007, 5.0. 2007, c.8 te soins de longue durée, L.O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

LTCHA, 2007 S.0. 2007, c¢.8, s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident's linen and personal clothing is collected, sorted, cleaned and delivered: and

(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007, c.

8,s.15(2).,
Order / Ordre ;

-The licensee shall ensure that all carpets in the home are maintained in a safe condition with no bubbles to
create potential tripping hazards.

Grounds / Motifs :

1. Carpet in first floor lobby area, short hall and long hall on the east side, and the hallway carpet on the west
side beside dining room is bubbled creating a potential tripping hazard.

Carpet in second floor area in short hall off the elevator is bubbled creating a potential iripping hazard.

The carpet is very worn in high traffic areas and not in a good state of repair. fsect 15. (2)(c)] (113)

This order must be complied with by /
Vous devez vous conformer a cet ordre d'icile : Dec 03, 2012
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Pursuant to section 153 and/or Aux termes de Farticle 153 etfou
section 154 of the Long-Term Care de l'article 154 de fa Loi cle 2007 sur les foyers
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REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right lo request a review by the Director of this (these) Order{s) and 1o request that the Director stay this (these) Order(s}in
accordance with section 163 aof the Long-Term Care Homes Act, 2007,

The requesi for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee.

The writlen request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b} any submissions that the Licensee wishes the Director to consider; and
{c) an address for services for the Licensee.

The written request for review must be served persanally, by registered mail or by fax upon:
Director
clo Appeals Caordinator
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Avenue West
Suite 800, 8ih Floor
Toronte, ON M4V 2¥2
Fax: 416-327-7603

When service is made by registered mail, it is deemed lo be made on the fifth day after the day of mailing and when service is made by fax, it Is
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Direclor's decision
within 28 days of receipt of the Licensee's request for review, this(lhese} Order(s) is(are) deemed to be canfirmed by ihe Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Direclor's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board {HSARB) in accardance with seclion 164 of the Long-Term Care Homes Aci, 2007. The HSARB is an independent tribunal not
connected with the Ministry, They are established by legistation to review malters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director's decision, give a written nolice of appeal to both:

Health Services Appeal and Review Board and the Director

Attention Registrar Diractor

151 Blaor Street West ¢/o Appeals Coordinator

9th Floor Perormance Improvament and Compliance Branch
Torento, ON M5S 275 Ministry of Health and Long-Term Care

55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB wilt acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
mare abcut the HSARB on the website www.hsarb.on.ca,
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RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En vertu de l'article 163 de la Loi de 2007 sur les foyers de soins de longue durée, fe titulaire de permis peut demander au directeur de réexaminer
Vordre ou les ordres qu'il a donné et d’en suspendre 'exécution.

La demande de réexamen doit &tre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent 1a signification de l'ordre au titulzire de
permis.

l.a demande de réexamen doil cantenir ce qui suit :

a) les parlies de I'ordre qui font I'objet de Ja demande de réexamen;
b} les ebservations que le titulaire de permis souhaite que le directeur examine;
c) I'adresse du titulaire de permis aux fins de signification.

La demande é&crite est signifiée en personne ou envoyée par courrier recommandé ou par télécopieur zu ;

Directeur

als Coordinaleur des appels

Direclion de 'amélioration de fa parformance et de la confarmité
Ministére de la Santé et des Soins de longue durée

55, avenue St. Chair Ouest

8e &tage, bureau 800

Toronto (Ontario) M4V 2Y2

Télécopieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avoir é1é significes le cinquigme jour suivant 'envoi et, en cas de transmission par
télécopieur, iz signification est répuiée faile le jour ouvrable suivant envoi, Si le titulaire de parmis ne regoit pas d’avis écrit de la décision du directeur
dans les 2B jours suivant ta significalion de la demande de réexamen, l'ordre ou les ardres sont réputés confirmes par le directeur. Dans ce cas, le
titulaire de permis est répulé avoir regu une copie de la décision avant Fexpiration du délai de 28 jours.

En verlu de I'article 164 de [a Lol de 2007 sur Jes joyers de soins de longue durée, le titulaire de permis a le droit d'interjeler appel, auprés de la
Commission d'appel et de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d’un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministére. IF a &i& établi en verlu de la loi et il a pour mandat de
trancher des litiges concernant les services de santé. |_e titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celui o0 lui a eté signifié I'avis de décision du directeur, faire parvenir un avis d’appel écrit aux deux endraits suivants ©

A I'attention du registraire Directeur

Commission d'appel et de révision des services de santé als Coordinateur des appels

151, rue Bloor Oues!, Je étage Direclion de 'améliaration de la performance et de fa conformité
Toronto {Ontario) M5S 2T5 Minisiére de [a Santé et des Soins de longue durée

&5, avenue St. Clair Ouest
8e étage, bureau BOG
Toranto (Ontario) M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera réception des avis d'appel et fransmettra des insiructions sur la fagan de procéder pour interjeler appel. Les tilutaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de sanié en consultant son site Wab, au www.hsarb.on.ca.

Issued on this 11th day of September, 2Q:I..2

Name of Inspector / ’

Nom de Finspecteur : JANE CARRUTHERS

Service Area Office /
Bureau régional de services :  Toronto Service Area Office

Signature of Inspector /
Signature de I'inspecteur :/
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