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Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
I'inspection d’inspection
Oct 25, 26, Nov 13, 2012 2012 _108110_0024 Complaint

Licensee/Titulaire de permis

OMNI HEALTH CARE LIMITED PARTNERSHIP
1840 t ANSDOWNE STREET WEST, UNIT 12, PETERBORQUGH, ON, KOK-2M9

Long-Term Care Home/Foyer de soins de longue durée

THE WILLOWS ESTATE NURSING HOME
13837 YONGE STREET, AURCRA, ON, L4G-3G8

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
DIANE BROWN (110)

The purpose of this inspection was to conduct a Complamt mspectlon.

During the course of the inspection, the inspector{s) spoke with Administrator, Nutritional Care Manager, Food
Service Workers and Financial Officer at Omni Health Care.

During the course of the inspection, the inspector(s) Reviewed staffing schedules and dietary job descriptions

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with requirements under the Long-Term Care.:
Hornas Act, 2007 (LTCHA) was found (A requurement under the

under paragraph 1 of sectlon 152 of the LTCHA

Le non-respect des exigences de la Loi de 2007 sur les foyers de. -
sains de Iongue duree (LFSLD) a été constate (Une emgence de la :

Ce qm Fsuit consntue un‘avis acrit de non- respect aux termes du o
paragraphe 1'dei(‘article; 152 dela LFSLD """

Issued on this 13th day of November, 2012

ignature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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