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Division de la responsabilisation et de la 
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London Service Area Office
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Telephone: (519) 675-7680

Facsimile: (519) 675-7685

Bureau régional de services de London

291, rue King, 4iém étage

LONDON, ON, N6B-1R8

Téléphone: (519) 675-7680

Télécopieur: (519) 675-7685

Health System Accountability and Performance 
Division

Performance Improvement and Compliance Branch

Inspection No/ No de l’inspection

2011_072120_0074

The purpose of this inspection was to conduct a Critical Incident inspection.



During the course of the inspection, the inspector(s) spoke with with the General Manager, Environmental 
Services Supervisor and Director of Nursing.



During the course of the inspection, the inspector(s) conducted a walk-through of the Eby home area, 
specifically the dining room and servery.     



Note: This is a copy of the original inspection #2011-159120-0023 conducted on July 13, 2011. The original is 
filed on the Y drive under the home's electronic file under log #L-000933-11.  Problems with IQS at the time of 
the inspection prevented data entry.



The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

Accommodation Services - Maintenance

Licensee/Titulaire de permis

Inspection Summary/Résumé de l’inspection

WINSTON HALL NURSING HOMES LIMITED

695 BLOCK LINE ROAD, KITCHENER, ON, N2E-3K1

Public Copy/Copie du public

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN –   Written Notification 

VPC –  Voluntary Plan of Correction 

DR –    Director Referral

CO –    Compliance Order 

WAO – Work and Activity Order

1. The Eby dining room was taken out of commission for a two day period in June 2011 for minor renovations.  The 
flooring material was replaced and the walls repainted.  The residents were required to have their meals in an adjoining 
space until the renovations were completed.  The home did not inform the Director.

Additional Required Actions: 



VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance with respect to ensuring that  
alterations, additions or renovations to the home not commence without first receiving the approval of the 
Director, to be implemented voluntarily.

WN #1:  The Licensee has failed to comply with O.Reg 79/10, s. 305. Construction, renovation, etc., of homes

Specifically failed to comply with the following subsections:



s. 305. (3)  A licensee may not commence any of the following work without first receiving the approval of the 
Director:

 1. Alterations, additions or renovations to the home.

 2. Other work on the home or work on its equipment, if doing the work may significantly disturb or significantly 
inconvenience residents.  O. Reg. 79/10, s. 305 (3).

Findings/Faits saillants :

Le non-respect des exigences de la Loi de 2007 sur les foyers de 
soins de longue durée (LFSLD) a été constaté. (Une exigence de la 
loi comprend les exigences qui font partie des éléments énumérés 
dans la définition de « exigence prévue par la présente loi », au 
paragraphe 2(1) de la LFSLD. 



Ce qui suit constitue un avis écrit de non-respect aux termes du 
paragraphe 1 de l’article 152 de la LFSLD.

Non-compliance with requirements under the Long-Term Care 
Homes Act, 2007 (LTCHA) was found.  (A requirement under the 
LTCHA includes the requirements contained in the items listed in 
the definition of "requirement under this Act" in subsection 2(1) 
of the LTCHA.)  



The following constitutes written notification of non-compliance 
under paragraph 1 of section 152 of the LTCHA.

Issued on this    30th    day of December, 2011

Legendé 



WN –   Avis écrit     

VPC –  Plan de redressement volontaire  

DR –    Aiguillage au directeur

CO –    Ordre de conformité         

WAO – Ordres : travaux et activités


