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Pinspection
Jun 20, 2011 2011_024137_0021 Critical Incident

Licensee/Titulaire de permis

STEEVES & ROZEMA ENTERPRISES LIMITED
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

ST ANDREW'S TERRACE LONG TERM CARE COMMUNITY
255 St. Andrew's Street, CAMBRIDGE, ON, N1S-1P1

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MACDONALD (137)

" Inspection Summary/Résumé de l'inspection -

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspaction, the inspector(s) spoke with Administrator, Director of Care, RAI Coordinator,four
Personal Support Workers, one dietary aide, one environmental staff member and resident.

During the course of the inspection, the inspector(s) reviewed resident’s clinical records, internal investigative
reports, Resident Abuse and Neglect policy and posting of required information.

The following Inspection Protocols were used in part or in whole during this inspection:

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with reqwrements under the Long- Term Care Homes
Act, 2007 (LTCHA) was found. (A requirement under: the LTCHA =
includes the requirements contained in the items listed in the defi mtton
of "requarement under 1h|s Acl“ in subsection 2(1) of: ihe LTCHA }

The followmg constiiutes wntten nol:f’ cation of non- comphance under
paragraph 1 of seclton 152 of the LTCHA : L

paragraphe 2(1) de Ia LFSLD

ILe non respeci des’ exigenoes de la'Loi de’ 200? sur les foyers de _
s0ins de longue durée (LFSLD) a’été constaté (Une exigence de: Ia :
loi comprend les exigences qui font partie des éléments énumérés : :
dans la définition de « exigence prévue par la présen{e {0: », au

Ce qu: suut conslatue un’ aws écnt de non—respect aux termes du -
paragraphe 1 de I arllcia 152 de Ia LESLD. . i

Issued on this 22nd day of June, 2011

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs

Drnins L sl b
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