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Health System Accountability and Performance
Division . l.ondon Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 201, rue King, 416m étage
Division de la responsabillisation et de ia LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Télephone: (518) 675-7680
Direction de i'amélioration de la performance et de fa  Facsimile: (519} 675-7685 Télécoplieur: (519) 675-7685
conformité

Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d’inspection
Jan 30, 31, Feb 6, 2012 2012_095105_0006 Critical Incident

Licensee/Titulaire de permis

STEEVES & ROZEMA ENTERPRISES LIMITED
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Ltong-Term Care HomefFoyer de seoins de longue durée

ST ANDREW'S TERRACE LONG TERM CARE COMMUNITY
255 St. Andrew's Street, CAMBRIDGE, CN, N18-1P1

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
J_UNE_OS_BORN (105)_ _

The purpose of this mspection was to conduct a Crltical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, the resident care coordinator,
a registered practical nurse, and a resident.

During the course of the inspection, the inspector(s) completed two medical record reviews, reviewed the Falls
Prevention program policles and procedures.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection,

- NON-GOMPLIANGE / NON-RESPECT DES EXIGENCES
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Complaance Order

:-_WAO - Work and Activity Order L 3';- WAO Ordres ‘travaux ef activités :

Non-compliance with reqmrements under the Lonngerm Care - jLe non-respect des exigences de Ia Loi de'2007 sur les foyers d
‘Homes Act, 2007 (LTCHA) was found. (A reqmrement under the|soins de longue duree (LFSLD) a elé constaté. (Un . ince ¢
LTCHA includes the requirements contained in the items listed i in toi comprend les exlgences qui font partie des’ éléments énumér
the definition of "requirement under this Act” in sub_sectton_Z(!) dans la définition de « exigence prévue par la présente loi », all:
of the LTCHA Yoo -:_ S paragraphe 2(1) dela LFSLD

The foEIowmg conshtutes wnlten noht" cation of non-compllance Ce qut smt consillue un aws écrat de non-respect aux termes du i
under paragraph 1 af sect{on 152 of ihe LTGHA : . paragraphe ‘_l___de I' amcle 152 de fa LFSLD :

Issued on this 6th day of February, 2012

ignature of Inspector{s)/Signature de ’'inspecteur ou des inspecteurs

Y
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