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The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): May 1, 2013

L-000254-13

During the course of the inspection, the inspector(s) spoke with the

Administrator, the Manager of Resident Care, and the Manager of Environmental
Services.

During the course of the inspection, the inspector(s) tested the call system from
10 sources, reviewed the call system audits completed, and reviewed other
relevant documentation including the compliance plan.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

- NON- COMPL%ANCEI_NON__ RESPECT DES EXIGENCES R
Legend ' 2 3

WN — Wntten Not:ﬁcat:on_ _ WN — AVIS ecnt : i

VPC - Voluntary.Plan of_;-Correctlon - |VPC = Plan de redressement-volontalre
DR - Director Referral ~|BR= Aiguillage au directeur:

co-" Compllance Order - |CO~ _Ordre de conformité b
WAQ - Work and Actavuty Order R WAO Ordres travaux et activites -
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Non complzance with reqwrements under

(LTCHA) was found. (A requ:rement
under the LTCHA includes the =
reqmrements contained in the items hsted qm_ _font partle des elements enumeres
in the definition of "requnrement under this {dans la définition. de__«_ exigence prevue
Act" in subsection 2(1) o_f___t__he LTCHA) par la présente Io: »,a

f?' & SO N de la LFSLD

“|Ce qui swt constitue:.'uzn avis écrit. de non-. -
|respect aux termes du paragraphe:j de.
“|larticle 152 de la LFSLD : -

The foEIowzng constttutes wntten

notification of non-compliance under -
paragraph 1 of section 152 of the LTC_HA:

Issued on this 3rd day of May, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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