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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): October 31, 2013

During the course of the inspection, the inspéctor(s) spbke with the
administrator, director of care, housekeeping/laundry supervisor, environmental
services supervisor and maintenance staff.

During the course of the inspection, the inspector(s) toured the main lobby and
5 out of the 6 home areas, resident rooms, dining rooms, common areas,
bathing areas and utility rooms and reviewed the home's environmental
maintenance task schedule.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.

res __travaux et actlwtes_
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance
services

Specifically failed to comply with the following:

s. 90. (1) As part of the organized program of maintenance services under

clause 15 (1) {(c) of the Act, every licensee of a long-term care home shall ensure
that,

(b) there are schedules and procedures in place for routine, preventive and
remedial maintenance. O. Reg. 79/10, s. 90 (1).

Findings/Faits saillants :
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The licensee has not ensured that there are schedules and procedures in place for
routine, preventive and remedial maintenance. The home's environmental services
procedures and schedules were reviewed to determine if toilets, exhaust fans and
ceiling tiles were monitored for condition.

The home had procedures for their heating, air conditioning and exhaust system but
not for the individual exhaust units in resident washrooms. A preventive maintenance
task schedule provided by the administrator identified that resident rooms are to be
inspected twice per year for various surfaces and fixtures found in a resident room
and washroom. During the inspection, a number of exhaust units in washrooms were
vibrating and were overly noisy, signifying dusty or malfunctioning units (i.e 203, 332).
No exhaust fan audits could be provided for review at the time of the visit.

Over 28 toilets in the home were identified to be leaking from the toilet tank to the
bowl. The majority of the toilets in the home are of the same make, model and
installation year. No toilet audit could be provided and no inspection procedure was
available to staff as a guidance to determine if a toilet is in poor condition and how to
address the deficiency.

Approximately 14 water stained ceiling tiles were identified in resident washrooms (i.e.
336, 235, 227), along with other tiles that were missing in utility rooms due to recent
leaks. According to the Environmental Services Supervisor who is aware of the
stained tiles, no schedule has been developed to address the tiles (either repaint or
replace them) to date. The tiles are replaced based on priority, if bulging or crumbling.
No procedures have been developed to guide staff in making a determination how
and when tiles should be replaced or re-painted and how to determine what caused
the tiles to become stained initially. [s. 90(1)(b)]
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Issued on this 5th day of November, 2013
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