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L.ong-Term Care Home/Foyer de soins de longue durée

ROYAL OTTAWA PLACE
1145 CARLING AVENUE, OTTAWA, ON, K1Z-7K4
Name of Iinspector(s)/Nom de 'inspecteur ou des inspecteurs

LYNE DUCHESNE (117 _ ,

. _ Inspection Summary/Résumé de Iinspection

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with the home's Administrator, Office Coordinator,
several Registered Practical Nurses (RPNS), several Personal Support Workers (PSWs), a Restorative Care Aid
and with an identified resident.

During the course of the inspection, the inspector(s) reviewed an identified resident’s health care record,
reviewed a critical incident report, and reviewed the home’s front door security and Wanderguard systems.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Safe and Secure Home

There are no findings of Non-Compliance as a resuit of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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1 WN— Avré'ecnt
VPC Plan de redressement vo!ontaxre

WN - Wrrﬁen Netiﬁcatxon .
VPC - Voluntary Plan of Correctlon '

DR~ Director Referral . . . . IDR - Ajguillage au directeur
€O -~ Compliance Order 'ﬁ ‘ . _|CO~  Ordre de conformité -
WAQG — Work and Activity Order o . [WAD _Ordres : travaux et activités

Non-comphance with requrrements under the Long-Term Care L e non-respect des exvgences de Ia Loi de 2007 sur les foyers de

Homes Act. 2007 (L TCHA) was found (A reguirement tinder the|soins de longue duree (LESLD) a éte constate. (Une extgence dela
L TGHA includes the requiremerits contained in the items listed injloi comprend les exigences qus font partie des éléments énuméres
the definition of "requirem nt/ under this Act’ in subsechon 2(1} dans la définition de « exrgence prevue par la présente ol ». au .
of the LTCHA ) , paragraphe 2(1)dela LFSLD .

:e qui suit constitue un avis ecnt de non-respec’f aux termes du '
, paragraphe 1 de larticle 152 de la LFSLD

under paragraph 1of sectlon 152 of the LTCHA

Issued on this 13th day of September, 2012

Slnaure of Inspector(s)lSigntue e ’inspecteur ou ds inspecteurs
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