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The purpose of this inspection was to conduct a Critical Incident System
inspection. ’

This inspection was conducted on the following date(s): December 13, 16, 2013
Three critical incident inspections were conducted during this inspection.
During the course of the inspection, the inspector(s) spoke with the Director of

Patient Care Services, Manager of Resident Family Services, Registered Nurse,
Registered Practical Nurse, Personal Care Assistant and Residents.

During the course of the inspection, the inspector(s) reviewed Residents' Health
Care records, Zero Tolerance of Resident Abuse and Neglect policy No. 110
approved 19/06/2013, Responsive Behaviours program revised November 2013,
observed staff interactions with residents and residents’ activities.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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DR - Director Referral
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the Long Term Care Homes Act 2007 -
(LTCHA) was found. (A requnrement
under the LTCHA includes the '
,reqwremenis contamed in the ltems”hsted

in the definition of "requnrement under this
Ac i subsec‘uon 2(1) of the LTC ?ff,A )

The followmg constltutes wntten |
notification of non- comphance under aux ter
éparagraph 1 of sectlon 1 52 of the LTCHA £amc§e 152 de la LFSLD

Issued on this 23rd day of December, 2013

nspecteur ou des inspecteurs
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