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The purpose of this inspection was to conduct a Complaint inspection.

This mspect:on was conducted on the following date(s): int inspection.
oo 81, Uovertaas 1, 5, &, 7?[ %fﬁ/ QAR , Do id- .

During the course of the mspectlon the mspector(s) spoke with Administrator,
Director of Care, Registered Dietitian (RD), Continuous Quality Improvement
Coordinator, Staff Educator, Registered Nursing Staff, Food Service Supervisor,
Food Service Workers,Personal Support Workers (PSW)

During the course of the inspection, the inspector(s) observed the provision of
care to residents, observed meal services, reviewed clinical records and relevant
policies

This inspection relates to Log#T-00671-12

Findings of non-compliance were found during this inspection. Refer to
inspection #2012_108110_0025. Log #T-137-12

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Personal Support Services

%e‘are“ﬂg—fmms—ﬁ—“@n-cempIia-rrc&a&a*resu-lt.of_this-i-nspeet—ien.:@‘/

'NON COMPLIANCE / NON - RESPECT DES EXIGENCES

N = Written Notification

VPG - ,__-Voiuntary Plan of: N & i _

X — Director Referral oo DR = ;..:Algulilage au dlrecteur
v [co = Ordre de conformité

CO - Compliance. Order | ChnhEn
_WAO Work and Actlwty Order WAO Ordres travaux et acttvntes .
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Issued on this 28th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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