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Date(s} of inspection/Date de I'inspection
January 19, 2011

Inspection No/ d'inspection
2011-173-9620-19Jan102545

Type of Inspection/Genre d'Inspection
Complaint #H03008

Licensee/Titulaire

The Regional Municipality of Halton, 1151 Bronte Road, Oakville ON L6M 3L1

Long-Term Care Home/Foyer de soins de longue durée
Post Inn Village, 203 Georgian Drive, Oakville, ON L6H 7H9

Name of Inspector(s)/Nom de I'inspecteur(s)
Lesa Wulff — LTC Homes Inspector — Nursing - #173

Registered and non Registered staff.

1WN
1VPC

The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with: Acting Director of Care, Unit Manager,
During the course of the inspection, the inspector: Spoke with resident and family, spoke with management
team, reviewed policy and procedure, and reviewed clinical health record.

The following Inspection Protocols were used during this inspection:
Falls Prevention and Management Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken:
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 NON- COMPLIANGE / (Non-respectés)

rement under this Act'in subsechon 2(1) of the. LTCH

WN #1: The Licensee has failed to comply with LTCHA 2007, S.0. 2007, ¢.8, s.6(1)(c)

Every licensee of a long term care home shall ensure that there is a written plan of care for each
resident that set out

(c) clear directions to staff and others who provide direct care to the resident.

Findings:

1. The plan of care for an identified resident contains conflicting information related to level of assistance
required for ambulation. Plan of care indicates a fevel of assistance for toileting. The Kardex viewed,
indicated a different level of assistance for toileting and transfers. The POA during interview indicated
that staff are to provide a different level of assist with all transfers as per plan outlined with the unit
manager.

2. Plan of care for falls for an identified does not include specific interventions as outlined by staff and
nurse manager during interview.

Inspector ID #: - 173

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance related to ensuring that the written
plan of care for each resident provides clear direction to staff and others who provide direct care to the
resident, to be implemented voluntarily.
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signafure du {de la) représentant{e) de la Division de la
responsabllisation et de la performance du systdme de santé.

Title: Date:

Date of Report: {if different from 961&(’3‘) of inspection).
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