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Licensee/Titulaire de permis

THE REGIONAL MUNICIPALITY OF HALTON
1151 BRONTE ROAD, OAKVILLE, ON, LEM-3L 1

Long-Term Care Home/Foyer de soins de longue durée

POST INN VILLAGE
203 Georgian Drive, QAKVILLE, ON, | 6H-7H9

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
RICHARD HAYDEN ( 127)

"'aryIRésumé de I inspectlon

The purpose of thls lnspectlon was to conduct a Crttrcal Incident mspectlon

During the course of the inspection, the inspector{s) spoke with the director of nursing and personal care and the
manager of resident care.

During the course of the inspection, the inspector{s) reviewed management'’s investigation files of the incident.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

SOMPLIANGE / NON-RESPECT DES EXIGENCES

Defntons _

WN Aws écrlt L S
VPC = Plan de redressement volontanre e
DRn A|gmllage au dlrec’seur i
CO = -Ordre do:conformité

WAQ = Ordres : travaux et activiiés -

WN= Wﬂlten Nottﬁcat:on :
VPC Voluntary Plan of Corre
‘DR=. Director Refarral
‘CO = :“Compliance Order:
“WAO — Work and Activity: Order:
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:;Th following

'paragra h 1:of section 15

'WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1)} Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits sayants :
1. On 17 May 2011 the inspector confirmed the following information:

An incident of verbal abuse of a resident occurred cn involving an employee and a resident. A witness overheard the employee
speaking/arguing with the resident in a tone that was hostile and threatening. The witness claimed the employee was unaware
of their presence and acted this way throughout the provision of care for the resident. The employee was not remarseful for the
behaviour and tried to explain the resident was behaviourally difficult and profane. The employee attended an in-service on
abuse and resident's rights in 2008 and this information was reviewed during a performance review in 2010.

Issued on this 24th day of May, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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