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The purpose of this ins‘pection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 3, 4, 5, 10,
2013 , January 10(offsite), 2014

Please note: This inspecﬁon was conducted simultaneou's!y with Log#H-000094
-13 and Log#H-000670-13 :

During the course of the inspéction, the inspector(s) spoke with the
Administrator, Director of Nursing and Personal Care, personal support workers
registered staff, laundry staff, family members and residents.

¥

During the course of the inspection, the inspector(s) interviewed staff, residents
and families, reviewed clinical records, apphcable policies and procedures and
observed care.

There are no findings of Non-Compliance as a result of this inspection.
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__ NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

Issued on this 14th day of January, 2014

lgne ' I)lSlgnat mspeur |
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