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I'inspection d’'inspection
Sepd6,0ct 1,2 3,5 9, 2012 2012_108110_0019 Complaint

Licensee/Titulaire de permis’

OAKWCOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE COF HUMBER HEIGHTS
2245 Lawrence Avenue West, ETOBICOKE, ON, MaP-3W3

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
IANE BROWN (1 10)

: nspectlon Summary!Resume de l’mspect'

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s} spoke with Director of Care, Assistant Director of Care,
Director of Food Services, Assistant Food Service Supervisor, Food Service Workers and Cooks.

During the course of the inspection, the inspector{s) Observed food production and reviewed employee files.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

':NON"'COM LIANCE / NON RESPEC.' -DES EXEGENCES

‘Director Referral
*Compliance Ord

WAO — Work and Activity: Ori | wAO = Ordres : ‘travalix‘et. actlwies PO B
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Non-compliance with requirements under the Long-'i'erm Care © |Le non- respect des’ exlgences de fa Loi de. 2007 surles foyers de":

‘Homigs' Act, 2007 (LTCHA) was jound. (A requirement under the|soins de longle durée (LFSLD) a été constate. (Une-exigence de Ia'

LTCHA includes the'requirements contdingd.in the items'listed in l01 comprend !es emgences ‘qui font parl;e des elements_ enUmeres

the definition of "requsremenl under this AGt" in subsectaon 2(1)
of. the LTCHA) : e

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 78. Training and qualifications

Specifically failed to comply with the following subsections:

s. 78. (1) Every licensee of a long-term care home shall ensure that food service workers hired on or after the
day this section comes into force, other than cooks to whom section 76 applies, have successfully completed or
are enrolled in a Food Service Worker program at a college established under the Ontario Colleges of Applied
Arts and Technology Act, 2002 or a Food Service Worker program provided by a registered private career

college and approved by the Superintendent of Private Career Colleges under the Private Career Colleges Act,
2005. O. Reg. 249/10, s. 2.

Findings/Faits saillants :

The licensee has not ensured that all food service workers hired after July 1st, 2010, other than cooks to whom section
76 applies, successfully completed or are enrolled in a Food Service Worker program at a college established under the
Ontario Colleges of Applied Arts and Technology Act, 2002 or a Foed Service Worker program praovided by a registered
private career college and approved by the Superintendent of Private Career Colleges under the Private Career Colleges
Act, 2005

An identified food service worker, hired after July 1st, 2010 has not successiully completed or is enrolied in a Food
Service Worker program.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure all food service workers
hired after July 1st, 2010, other than cooks fo whom section 76 applies, successfully completed or are enrolled
in a Food Service Warker program at a college established under the Ontario Colleges of Applied Arts and
Technology Act, 2002 or a Food Service Worker program provided by a registered private career college and
approved by the Superintendent of Private Career Colleges under the Private Career Colleges Act, 2005, to be
implemented voluntarily.

Issued on this 10th day of October, 2012
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

gL lg Lo

Page 3 of 2







