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Jan31,Feb 2,6,7, 9, 2012 2012_108110_0004 Complaint

Licensee/Titulaire de permis

QAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2F-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF HUMBER HEIGHTS
2245 Lawrence Avenue West, ETOBICOKE, ON, MAOP-3W3

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
DIANE BROWN (110}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administfrator, Director or Care, Assistant
Director or Care, registered staff, personal support workers, food service workers, Assistant Director of Food
Services, Director of Food Services and Registered Dietitian

During the course of the inspection, the inspector{s) health record reviews, menu review

The following Inspection Protocols were used during this inspection:

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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Non-compliance with requirements Gnder the Long-Term Care - Le non-respect des exigences: ( de la Loi de: 2007 sur-les foyers de: .
Homes Act 2007 (LTCHA) was found. (A reqwrement under the soins deilongue durée (LFSLD) a été constaté. (Une exigence. de iai.
|0| comprend ]es emgences qLu font parhe des elements_ enumeres ::

q
under paragraph 1 of sectlon 152 of the LTCHA _1 S paragraphe 1 de larticle: 152 de Ia LFSLD

WN #1 The Licensee has failed to comply with O. Reg 79]10 s. 30. General reqmrements
Specifically failed to comply with the following subsections:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a program, including
assessments, reassessments, interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2).

Findings/Faits saillants :

1.An identified residents' Medication Administration Record for July 29th, 2011 required eight drugs 1o be given daily:
These drug interventions were not signed or documented as being given to the identified resident on the day shift of July
28th, 2011

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 68. Nutrition care and hydration programs
Specifically failed to comply with the following subsections:

s. 68. (2) Every licensee of a long-term care home shall ensure that the programs include,

(a) the development and implementation, in consultation with a registered dietitian who is a member of the staff
of the home, of policies and procedures relating to nutrition care and dietary services and hydration;

(b) the identification of any risks related to nutrition care and dietary services and hydration;

(c) the implementation of interventions to mitigate and manage those risks;

{d) a system to monitor and evaluate the food and fluid intake of residents with identified risks related to
nutrition and hydration; and

(e} a weight monitoring system to measure and record with respect to each resident,

(1) weight on admission and monthly thereafter, and

(ii} body mass index and height upon admission and annually thereafter. O. Reg. 79/10, s. 68 (2).

Findings/Faits saillants :
Resident A deemed at high nutritional risk by the home's registered dietitian r did not have all food and fluid monitored
and evaluated between July 29th and July 31st, 2011.

Residents' A and C deemed at at mederate nutritional risk by the home's registered dietitian did not have all food and
fluid monitored and evaluated July 30th and 31st, 2011 [r. 68. (2) (d)]

Issued on this 9th day of February, 2012
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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