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THE CORPORATICN OF THE MUNICIPALITY OF CHATHAM-KENT
519 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
:TERRI DALY (1 15} :

' = !nspectlon SummaryiRésumé de I’;nspectlon

The purpose of thls mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Acting Administrator, the Acting Director of
Care, 1 Registered Nurse and 1 Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed the clinical record of 1 resident, reviewead related
policies and procedures, and observed the resident.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCEI NON RESPECT DES EXIGENCES

e Legendé

':Dlrector Refe ral’
i« . Compliance Orde
‘WAQ.— Work and Activily Order

‘Ordres ; travaux et activités -

~lwao
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‘Non-compliance with requireme ts under the Long-Term Care.
Homes ‘Act; 2007 (LTCHA) was found. (A requirement under the
LTCHA Includes the requirements contained in the items listed in}i
-the def nition of requlrement under this Ac_t" Vln subsecllon 2(1)

'The fo ovwng constltutes wrltten nc_a s_lcat;on of non—compllanoe
_under paragraph 1 of sectlon 152of the. LTCHA . :

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 6. Plan of care
Specificaliy failed to comply with the foliowing subsections:

s. 6. (11) When a resident is reassessed and the plan of care reviewed and revised,

(a) subsections (4) and (5) apply, with necessary modifications, with respect to the reassessment and revision;
and

(b) if the plan of care is being revised because care set out in the plan has not been effective, the licensee shall
ensure that different approaches are considered in the revision of the plan of care. 2007, ¢. 8, s. 6 (11).

Findings/Faits saillants :

1. The resident had initial assessments post fall using clinically appropriate instruments, however for several days post
the initial falls assessments the staff documented that the resident experienced swelling, bruising and pain associated
with the affected leg. The resident was not seen by the physician or sent to hospital for further assessment until several
days later where it was determined the resident had sustained more extensive injuries.

[LTCHA 2007, c. 8, 5. 6 (11}(a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Acft, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure that when a resident is
reassessed, staff collaborate with each other in the assessment of the resident, to be implemented voluntarily.

Issued on this 9th day of January, 2012

Signature of Inspecfor(s)/Signature de Pinspecteur ou des inspecteurs
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