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performance du systéme de santé
Télécopieur: (705) 564-3133

Direction de amélioration de la performance etde la  Facsimile: (705) 564-3133

conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of inspection/Genre
I'inspection d’inspection
Mar 5, 6, 7, 8, 2012 2012_053122_0004 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-482

Long-Term Care Home/Foyer de soins de longue durée

PINEWOOD COURT
2625 WALSH STREET EAST, THUNDER BAY, ON, P7E-2E5

Name of Inspector(s)/Nom de V'inspecteur ou des inspecteurs
ROSE MARIE FARWELL (122)

The purpose of this inspection was to conduct a Compiaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Staff, PSWs

During the course of the inspection, the inspector(s) reviewed related documentation, observed related posting
of information throughout the home, observed the provision of care and services to residents of the home,

observed hand hygiene practices.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 8th day of March, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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