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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): June 20, 21, 24, 2024

The following intake(s) were inspected:
o Intake: #00101464 [CI: 7073-000018-23] related to a fall incident that
caused injury to a resident

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Falls Prevention and Management
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INSPECTION RESULTS

WRITTEN NOTIFICATION: Required Programs: Falls prevention

and management

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: O. Reg. 246/22,s.34 (1) 3.

General requirements

s. 34 (1) Every licensee of a long-term care home shall ensure that the following is
complied with in respect of each of the organized programs required under sections
11 to 20 of the Act and each of the interdisciplinary programs required under section
53 of this Regulation:

3. The program must be evaluated and updated at least annually in accordance
with evidence-based practices and, if there are none, in accordance with prevailing
practices.

In accordance with O. Reg. 246/22 s. 34 (1) (3) the licensee shall ensure that the
program and relevant policies shall be evaluated and updated annually in
accordance with evidence-based practices and if there are none, in accordance
with prevailing practices.

The licensee has failed to ensure that the falls prevention and management

program was evaluated and updated annually.

Sources: A review of falls prevention and management program and interview with
the team lead. [705004]
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WRITTEN NOTIFICATION: Falls prevention and management

NC #002 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: O. Reg. 246/22, s. 54 (2)

Falls prevention and management

s. 54 (2) Every licensee of a long-term care home shall ensure that when a resident
has fallen, the resident is assessed and that a post-fall assessment is conducted
using a clinically appropriate assessment instrument that is specifically designed for
falls. O. Reg. 246/22, s. 54 (2); O. Reg. 66/23, s. 11.

The licensee had failed to ensure that when the resident had a fall, that a post fall
assessment was conducted using a clinically appropriate assessment instrument
that was specifically designed for falls.

Sources: The resident’s health care records, a review of falls prevention and
management program, interviews with the DOC, the team lead and an RPN.
[705004]



Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Ottawa District
Long-Term Care Inspections Branch 347 Preston Street, Suite 410
Ottawa, ON, K1S 3J4
Telephone: (877) 779-5559



