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Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection Type of Inspection/Genre d'inspection
I'inspection
Jul 15, 2011 2011_091112_0003 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L.5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

McGARRELL PLACE
355 McGarrell Drive, LONDON, ON, N6G-0B1

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CARO_LE ALEXANDER {112}

Inspect[on Summarleesume de I inspectlon

The purpose of this inspection was fo conduct a Critical Incident inspection,

During the course of the inspection, the inspector(s) spoke with The Director of Care, Executive Director and the
resident's Substitute Decision Maker

During the course of the inspection, the inspector(s) Reviewed the following: critical incident, home's policies and
procedures related to abuse and complaint process, staff training related to abuse and the home's internal
investigation,

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection,

NON-COMPLIANCEJ NON-RESPECT DES EXIGENCES
: Définittons '_

Definitions .

WN<- Wiilten Notification : S S
VPC — Voluntary Plan of Correction _ S IR T VPC Plan de redressement volontalre o
DR — Direclor Referral ... y : RS B DR—' ‘Alguiifage au directeur -’ :

CO ~ " Compliance Order "~ ST Sl /GO = Qrdre de conformité ¢
WAO — Work and Activity Order .- o oo [WAD = Ordres | travauy et actwutés
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Non-compliance with requirements under. the L'ong-Term Care. Homes
Act, 2007-(LTCHA) was found. (A requirement under the LTCHA

includes the requirements contained in the jlems. listed in the defi nltton
of reqwrerﬂent under this Act'in subsactxon 2(1) of the LTCHA ) o

The folfowmg consmutes wntten notlﬁcauon of non comphance undar
paragraph 1 of sectlon 162 of the LTCHA i

Le non- respect des ethences de Ia Lol de 2007 sur les foyersde -
soins de longue durée (LFSLD) a été constaté, (Une exigence de la:
loi comprend ias exlgences qul font. parﬂe des éléments énumérés

paragrapha 2(1) de ia E.FSLD

: CB qui suit constltue un aws écnt de non-raspect aux termes du g

paragraphe 1 ‘de l'arlicle 152 de la LFSLD

Issued on this 19th day of July, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspacteurs
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