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The purpose of this inspection was to conduct an Other inspection.
This inspection was conducted on the following date(s): February 19, 2014

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Finance Manager, residents, and substitute decision makers
for the residents.

During the course of the inspection, the inspector(s) examined trust account
transactions, trust account bank reconciliation for December 31, 2013, trust
transaction history for 2013, audit report on the Statement of Trust Account for
the year ended December 31, 2012, the resident’s charges and trust account
policies, resident files, resident billing charges for December 2013, and
conducted interviews with residents and staff members.

The following Inspection Protocols were used during this inspection;
Resident Charges
Trust Accounts

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust
accounts

Specifically failed to comply with the following:

s. 241. (1) Every licensee of a long-term care home shall establish and maintain
at least one non-interest bearing trust account at a financial institution in which
the licensee shall deposit all money entrusted to the licensee’s care on behalf of
aresident. O. Reg. 79/10, s. 241 (1).

s. 241. (4) No licensee shall,

(a) hold more than $5,000 in a trust account for any resident at any time; O.
Reg. 79/10, s. 241 (4).

(b) commingle resident funds held in trust with any other funds held by the
licensee; or O. Reg. 79/10, s. 241 (4).

(c) charge a resident, or a person acting on behalf of a resident, a transaction
fee for withdrawals, deposits, or anything else related to money held in trust. O.
Reg. 79/10, s. 241 (4).

Findings/Faits saillants :

1. The licensee failed to establish and maintain at least one non-interest bearing trust
account at a financial institution. The trust bank account established and maintained
at TD Canada Trust, in which the licensee deposits all money entrusted to the
licensee's care on behaif of a resident, is interest bearing. The monthly bank
statement for this account on December 31, 2013 shows an interest credit, which-was
deposited on December 31, 2013 representing the month's interest earned. [s. 241.

(1]

2. The licensee failed to ensure that it holds not more than $5,000 in a trust account
for Resident #3 at any time. Record review and staff interview indicated that the
resident had $6,210.06 in her trust account on December 31, 2013. [s. 241. (4) (a)]
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Issued on this 28th day of April, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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