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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection Nof No de Pinspection Type of iInspection/Genre
I'inspection d’inspection
Oct 18, 19, 24, Nov 14, 15, 2012 2012_108110_0023 Complaint

Licensee/Titulaire de permis

BROADVIEW FOUNDATION
3555 DANFORTH AVENUE, TORONTO, ON. M1L-1E3

Long-Term Care Home/Foyer de soins de longue durée

CHESTER VILLAGE
3555 DANFORTH AVENUE, TORONTO. ON, M1L-1E3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

DIANE BROWN (‘I‘IO)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Food Service Supervisor, Director of Resident
Care, Cooks and Food Service Workers.

During the course of the inspection, the inspector{s) Monitored meal service, reviewed kitchen equipment and
standardized recipes. Reviewed cook training and qualifications.

Inspection relates to LOG T-001294-12

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.
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Legend Legende _:_': .' :

WN Wr|lten Notn‘" catlon i :
VPC ~ Voiuntary Plan of Correctlon :
‘DR - Director Referral =~ .0 7
CO = Compliance Order. 5j-‘; '
‘WAD'= Work and Actwlty Order

: : WN—- Aws ecrlt
VPG

A[gunlfage ayu’ dlrecleur """ o
. Ordre de conformite ol

Homes Act; 2007 (LTCHA) was found. (A reqmrement uider the | soins de Iongue duree! (LFSLD) a3 &t constaté. (Une ex1gence de Ia

LTCHA includas theé requirements contained In the items listed in|loi’ comprend les ex:gences qui‘font'partie des éléments énuméreés
the definition of “requnrement under this Act! in__s_ub_s_e_etlon 2(1) dans la définitian de « exigence’ préviie par Ia presente Icu », au o
of the LTCHA ) ' Sl paragraphe 2(1) dela LFSLD : -

The fnilowang constltutes written notnf‘ catnon of non: cnmphance Ce quu su1t constltue uri avis ecrat de non- respect aux termes du
un_d_er peragraph 1of eeclior_l 152 Df_the_ LTCHA B ; paragraphe 1de I artlcle 152 da la LFSLD '

WN #1 The Llcensee has falled to compiy with O. Reg 79/10,s.72. Food produchon
Specifically failed to comply with the following subsections:

s. 72. (2) The food production system must, at a minimum, provide for,

(a) a 24-hour supply of perishable and a three-day supply of non-perishable foods;

(b} a three-day supply of nutritional supplements, enteral or parenteral formulas as applicable;
(c) standardized recipes and production sheets for all menus;

(d) preparation of all menu items according to the planned menu;

(e} menu substitutions that are comparable to the planned menu;

{f) communication to residents and staff of any menu substitutions; and

{(g) documentation on the production sheet of any menu substitutions. O. Reg. 79/10, 5. 72 (2).

Findings/Faits saillants :

1. The licensee did not ensure the preparation of all menu items according to the planned menu.

At lunch on Oct. 24th, 2012 the planned menu included a cheese and fruit plate.

The pureed textured cheese and fruit plate served provided one fruit serving of pureed peaches with applesauce. The
recipe called for pineapple, watermelon and pears to be pureed separately. The pureed cheese and fruit plaie served
included pureed cottage cheese with pureed cheddar however the recipe called for pureed cheddar cheese. Pureed
bread or a pureed muffin was not provided with the cheese and fruit plate contrary to the planned menu. Portion sizes
for pureed items on the plate were not available in the recipe.

The minced textured cheese and fruit plate included a small amount of grated cheddar cheese however the recipe called
for 50gms of sliced regular cheddar cheese. A mixture of fruit was minced together with no direction to do so.

The Food Service Supervisor stated that the recipes were not followed and did not provide clear direction to staff. [r. 72.

{2) (d)]

Issued on this 15th day of November, 2012
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