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Date(s} of inspection/Date de I'inspection

July 21, 2011

Inspection No/ d'inspection

2011_174_2971_21Jul113738

Type of Inspection/Genre d'inspection

CIS Inspection
Log # T-2868-10

Licensee/Tiulaire
Spencer House Inc.
835 West Ridge Blvd
Orillia ON L3V 8B3

Spencer House Inc.
835 West Ridge Blvd
Orilia ON L3V BB3

Long-Term Care Home/Foyer de soins de longue durée

Name of Inspector(s)/Nom de I'inspecteur(s)
Nancy Bailey Inspector# 174

Summary/Sommai

Prevention Program.

Falls Prevention |P
Hospitalization and Death IP

The purbbée of thié.ihépébtlon was to conducﬁl:fzéuC‘I'é‘ mspectlcn

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Registered staff.

During the course of the inspection, the inspector: conducted a clinical record review, reviewed Falls

The following Inspection Protocols were used in part or in whole during this inspection:

& There are no findings of Non-Compliance as a result of this inspection.
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Long-Term Care under the Long- d’inspection prévue

Zr Ontarlo Term Care Homes le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

3Def‘ mtlonsIDeF mt:ons

WN — erﬁen Notlf catlonsIAws &crit -

VPC = Valuntary Planof CorrectmanEan de redressement volonta:re
DR = . Director ReferraIIReglsseur envoyé: :
CO =~ . Complignce OrdeifOrdigs de’ conformitg - 0 : j
WAO Work and Actlwty O'derlOrdres travaux et actl\ntes :

The followzng ccmstitutes wrltten notlf catlon of non-comphance under
paragraph 1 Df sectlon 152 of the LTCHA

'Non—compllance W|th reqmrements under the Long‘Term Care Homes
Act, 2007 (LTCHA) was found;: (A requirement LUinder the LTCHA |ncludes Iongue durée a trouve, (Une e)ugenca dans e loi comprend les exlge_nc:es_

the requirements contained in the items listed in the definition: of LT sontenues dans les points énumérés dans la defiriition de exig’ejnc’:ej s
"requnrement under this Act’ In subsectlon 2(1) of the LTCHA ) e pravue par la presente lm au paragraphe 2(1_) _de _Ia_ Io: i
Signature of Licensee or Representative of Licensee Signature of Heaith System Accountability and Performance Division
Signature du Titulaire du représentant désigné representative/Signature du (de Ia) représentant{e) de la Division de la

responsabilisation et de la performance du systéme de santé.
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