Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et des Soins de longue durée
Division de la responsabllisation et de la perfformance du systéme de santé
Direction de I'amélioration de la performance et de |la conformite

Order of the Inspector

Pursuant to section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, S.0. 2007, c.8

DR : . D Licensee Copy/Copie du Titulaire Public Copy/Copie Public
_i\_léme_ of Inspector: | Monica Klein, Catherine Palmer Inspector ID # | 198, 152
Log#: . . | T-0837

L . oy | 2010_177_2971_130ct105545
Inspection Report #: : -

Type of Inspection: .| Complaint

Date of Inspection: | October 13, 2010

Licensee: = | spencerHouse Inc., 835 West Ridge Blvd., Orillia, ON, L3V 8B3
LTC Home: " ":| spencer House Inc., 835 West Ridge Blvd., Orillia, ON, L3V 8B3
Name of Administrator: . | Barbara Pidgen

To Spencer House Inc., you are hereby required to comply with the following order by
the date set out below:

Orde'r#: 001 _Or_c_lernybé:; Compliance Order, Section 153 (1)(a)

Pursuant to: O. Reg. 79/10, s. 218. 2.
For the purposes of paragraph 11 of subsection 76(2) of the Act, the following are additional areas in
which training shall be provided:

2. Safe and correct use of equipment, including therapeutic equipment, mechanical lifts, assistive aids
and positioning aids, that is relevant to the staff member’s responsibilities.

Order:

The Licensee must provide training that is relevant to the staff member’s responsibilities
regarding safe and correct use of equipment, including therapeutic equipment, specifically
portable oxygen tanks.

Grounds:

o RPN staff (full time and part time staff) stated that they did not received training related to
safe and correct use of portable oxygen tanks, specifically C1000/C1000 Transport units
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Upon receipt, the HSARB will acknawledge your natice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
mere abaut the HSARB an the website www.hsarb.on.ca.

Issued on this 18 day of October, 2010.

Signature of Inspector: -

Name of Inspector:

Monica Klein

Service Area Office:

Toronto
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