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Date(s) of inspection/Date de 'inspection

November 1, 2010

Inspection No/ d’inspection

2010_115_2972_01Nov110257

Type of Inspection/Genre d'inspection

Complaint
L1515

Licensee/Titulaire

Revera Long Term Care Inc., 55 Standish Court, 8" Floor, Mississauga ON, L5R 4B2

Long-Term Care Home/Foyer de soins de longue durée
Riverside Place 3181 Meadowbrook Lane, Windsor, CN., N8T CA4

Name of Inspector(s)/Nom de I'inspecteur(s)

Terri Daly #115

i ;---;-lnspectlon SummarylSommalre d mspection e

Safe & Secure Home Inspection

1 WN
1 VPC

The purpose of this mspection was 1o conduct a complalnt mspectlon

Skin and Wound Care Inspection Protocol

During the course of the inspection, the inspector spoke with: the Administrator, DOC, 1 RPN, 1 PSW.
During the course of the inspection, the inspector: reviewed the clinical records of 3 residents.

The following Inspection Protocols were used in part or in whole during this inspection:

Findings of Non-Compliance were found during this inspection. The following action was taken:
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| Long-Te 4+ Care under the Lof ) d’inspection prévue
D Ontarlo . , Term Care Homes le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

_f‘p_e_,fiﬁ'i'ﬁoﬁéfnéri'n'i'uon“s

“DR —_' Dtrector Re enaiIRégisseur envoyé
COo= Comphan
WAO -~ Work and

‘Le suivant constttuer un avis d écnt de I’ex:gence prévue le paragraphe i '.:

Non oompliance wnh requirements under tire Lohg-Tenm Care Homes
Act, 2007 {LTCHA) was found.: (A requirement.under the LTCHA in
.the requirements contained in the items listed in the definition ot
" "requirement under_ his Act™ In subsegtion 2(%) of lhe LTCHA}

‘Nen- respect avee Ees exigences sur Ie Loi a'e 2007 les foye ]
“lorigus durde & trouvé; {Urig exigence danis'le lol comprend les. ex!gences :
‘contenties dans-les points dnumérés dans la définiiion de ® emgence -
dvile ar_la présente iol au paragraphe 2(1) de Ea fol S

WN #1: The Licensee has failed to comply with O.Reg. 79/10, s.231 (b)
Every licensee of a long term care home shall ensure that,
{b) the resident’s written record is kept up to date at all times.

Findings:

Three resident Wound Assessment-Treatment Observation records have not consistently heen signed
and kept up to date by registered staff to reflect weekly assessments of wounds per the homes policy.

'-InspectorlD# -1 115

Additional Reqwred Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure resident’s skin and
wound care assessment-treatment observation records are kept up to date, to be implemented voluntarily.

Signature of Licensee or Representative of Licensee Signature of Health System Accountablility and Performance Division

Signature du Titulaire du représentant désigné representative/Signature du {de la) représentant{e) de la Division de a
responsabllisation et de la performance du systéme de santé.

Title: Date: Date of Report: (if different from date(s) of inspection).

November 4, 2010
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