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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE PLACE
3181 Meadowbrook Lane, WINDSOR, ON, N8T-0A4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
_CAROLEngLLINrER (144)

: lnSpectmn Summ e

The purpose of thls mspectlon was to conduct a Comp]amt inspection.

During the course of the inspection, the inspector(s) spoke with three residents, the Administrator, Resident
Services Coordinator, one RPN and two PSW's.

During the course of the inspection, the inspector(s) reviewed the registered personnel staffing schedule, the
home Oral Hygiene Policy and three resident health records.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

T IWAQ: _Ordres" travaux"et activités
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident records
Every licensee of a long-term care home shall ensure that,

{a) a written record is created and maintained for each resident of the home; and

{b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s. 231.

Findings/Faits saillants :

1. Review of the health records for three residents revealed that oraf care was not consistently documented as provided
during the month of July, 2012,

One RPN and two PSW's confirmed on interview that oral care is to be documented twice daily on each residents
individualized monthiy flow sheet record.[0.Req.79/10,5.231(b)]

Additional Required Actions:
VPC - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance related to documentation of the
provision of oral care, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc,, to be followed, and records
Specifically failed to comply with the following subsections: :

s. 8. (1} Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

{a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
{b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The home Oral Hygiene Policy is not in compliance with current legislative requirements to provide mouth care to
each resident in the morning and evening, including the cleaning of dentures. The home policy identifies basic dental
care will be provided to residents on a daily basis.[0.Reg.79/10,5.8(1)(a)}

Issued on this 10th day of August, 2012
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