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LicenseefTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE PLACE
3181 Meadowbrock Lane, WINDSOR, ON, N8T-0A4

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

|n5p -ItlonS mmary]ReSUme de i’lﬂspectlon —

The purpose of this mspectlon was to conduct a Complaint mspectton

During the course of the inspection, the inspector(s) spoke with one resident, the Executive Director, Director of
Care, one RN and two PSW's,

During the course of the inspection, the inspector(s) reviewed one resident health care record and the home
Non-Abuse Policy, LP-B-20-ON, September 2011.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,

- NON-COMPLIANGE / NON-RESPECT DES EXIGENGES
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followad, and records
Specifically failed to comply with the following subsections:

8. 8, {1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) Is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. One employee on interview confirmed they witnessed an individual speak to one resident in an inappropriate manner
and did not report the incident. The Executive Director and Director of Care confirmed the incident was not reported as
required by the home's Resident Non-Abuse Policy.[0.Reg.79/10,5.8(1)(b}]

Issued on this 5th day of September, 2012

Signature of Inspector({s)/Signature de 'inspecteur ou des inspecteurs
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