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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genrs
I'inspection d’inspection
Dec 12, 20, 2012 2012_206115_0012 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH CQURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE PLACE
3181 Meadowbrook Lane, WINDSOR, ON, N8T-0A4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERR] DALY (115)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, the Director of Care and
three Personal Support Workers.

During the course of the inspection, the inspector(s) observed care and services and reviewed the clinical
records of three residents refated to Log# L-001769-12.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

Page 1 of 2




;}:—} Ministry of Healthand ~ Ministére de Ia Santé et des

. . . Long-Term Care Soins de longue durée
)0 how. § *
L’ onta rlo Inspection Report under Rapport d’'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Issued on this 20th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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