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Mar 7, 2013 2013_206115_0006 L-000038-13 Complaint

Licensee/Titulaire de permis
REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée
RIVERSIDE PLACE

3181 Meadowbrook Lane, WINDSOR, ON, N8T-0A4

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
TERRI DALY (115

The purpose of thls ms'pectlon was to conduct a Complamt mspectlon
This inspection was conducted on the following date(s): February 14, 2013

During the course of the inspection, the inspector(s) spoke with the Executive
Director, the Director of Care, one Registered Practical Nurse and two Personal
Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record
of one resident, staffing schedules and policies and procedures related to the
complaint.

The following Inspection Protocols were used during this inspection:
Falls Prevention
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Skin and Wound Care
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 50. Skin and
wound care
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Specifically failed to comply with the following:

s. 50. (2) Every licensee of a long-term care home shall ensure that,
(a) a resident at risk of altered skin integrity receives a skin assessment by a
member of the registered nursing staff,

(i} within 24 hours of the resident’s admission,

(ii) upon any return of the resident from hospital, and

(iif) upon any return of the resident from an absence of greater than 24 hours;
0. Reg. 79/10, s. 50 (2).

Findings/Faits saillants :

1. A skin assessment was not completed for a resident upon return from hospital.

A review of the resident's progress notes indicates inconsistencies in relation to the
resident's skin and wound status.

Staff confirmed that a skin assessment was not completed upon return from hospital
and that inconsistencies in the progress notes do not support the dates that a wound
assessment was completed post hospitalization. [s. 50. (2) (a) (ii)]

Issued on this 7th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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