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conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Aug 15, 16, 17, 27, 2012 2012_094144_0029 Critical Incident

Licensee/Titufalre de permis

CORPORATION OF THE CITY OF WINDSCR
1881 Cabana Road West, WINDSOR, ON, N9G-1C7

Long-Term Care Home/Foyer de soins de longue durée

HURON LODGE LONG TERM CARE HOME
1881 CABANA ROAD WEST, WINDSCR, ON, N9G-1C7Y

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

e nspectlon SummaryIResume de l’mspectm_"_'

The purpose of this mspectton was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with one resident, the Director of Care, Director of
Resident Services, one RPN, PSW and physical therapy assistant.

During the course of the inspection, the inspector(s) reviewed one critical incident, one resident heaith care
record and the home's polices related to Restraint and Personal Assistance Service Device Program and Fall
Prevention and Management Program.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Minimizing of Restraining

Findings of Non-Compliance were found during this inspection.

NCE / NON-RESPECT DES EXIGENCES
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Compilance Orde'r'
WAO Work and Ac!mty Order

“KdansIa déﬁmtlon de wexigence

paragraphe 2{1)dela LFSI:D

WHN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s, 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sefs out,

(a) the planned care for the resident;

(b) the goals the care is intended to achieve; and

(c} clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits saillants :

1. One resident was observed using a restraint device. Interview with the Director of Care, one RPN and PSW confirmed
the resident is repositioned from the restraint every two hours. Review of the resident health record confirmed use of the
restraini. The written plan of care does not include directives for staff related to the frequency of resident repositioning
and position of the restraint. [LTCHA,2007,5.0.¢.8,5.6(1)(c)}

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

{a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. Q. Reg. 79/10, s, 8 (1),

s. 8. (2) Where the Act or this Regulation requires the licensee to keep a record, the licensee shall ensure that
the record is kept in a readable and useable format that allows a complete copy of the record to be readily
produced. O, Reg. 79/10, s. 8 (2)

Findings/Faits saillants :
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1. Review of one resident health record confirmed there is no written record maintained as required related to use of a
restraint. Interview with the Director of Care and one RPN confirmed a written record has not been established.
[0.Reg.79/10,5.8(2)]

2. Interview with the Director of Care, one RPN and one PSW confirmed one resident is unable to remove them self from
arestraint. The Director of Care and one RPN further confirmed the device in use has not been considered as a restraint
and that MOH requirements related to Minimizing of Restraining has not been implemented. Review of the resident
health care record confirmed MOH requirements related to minimizing of restraining have not been implemented.
[0.Reg.79M0,s.8{1)(@)(b)]

Issued on this 27th day of August, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

4 W’?/Zoﬁw
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