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MILL CREEK CARE CENTRE
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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Nurse Manager,
Environmental Manager, Staff Educator, Registered Practical Nurse, Personal Support Workers and Resident

During the course of the inspection, the inspector(s} Reviewed clinical health records, staff training records,
preventative maintenance lift contracts and home transfer policies.
Observed resident lift transfer.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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