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Complaint

LicenseefTitulaire de permis
R-B-J SCHLEGEL HOLDINGS INC.

325 Max Becker Drive, Ste. 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF ASPEN LAKE
9855 McHugh Street, WINDSOR, ON, N8P-0A8

Name of Inspector(s)/Nom de Pinspecteur ou

des inspecteurs

ELISA WILSON (171)

} - inspectlon Summarleesume de I’ inspection

The purpose of this inspection was to condu

¢t a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the director of care, foodservices manager, dietary
aides, personal support staff, registered staff and residents.

During the course of the inspection, the inspector{s) observed lunch meal service on August 4, 2011, and reviewed
therapettic menus for texture medified diets.

The following Inspection Protocols were used in part or in whole during this inspection:
Dining Observation

There are no findings of Non-Compliance as a resuit of this inspection.

g Det~ nitions -:

SJWN = Aws écnl-: : :
IVPG = Pian de. redressement vo]ontalre S
w1 DR~ Aiguillage au directeur " :
- 71|CO = Ordre de conformité =
7 \WAO = Ordres + fravaux et acl]vités

Dlrector Referral " _
. Compliance Order. 1.
WAO -Work and Activity Order
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éof "requnrement und_er this Act" in subsect[on 2(1} of ihe LTCHA )

:The fo!lowmg constltutes written notlf catlon of non- comp]:ance under .
_graph 1 of seciion 152 of the LTCHA

: paragraphe 1 de Jartlcie 152 de Ia LFSLD.

:|Le non-respect des exigences de la Loi de 2007 sur les foyers de

i solns de Iongue durée (LFSLD}a été constaté, (Une exigence de la :

-]loi comprend les exigences qui font par{:e des éléments énuméres

~’|dans la définition de « eXIQence prevue parla présente loi », ay -
g paragraphe 2(1) de ia LFSLD . o

{1Ce qm suit constitue un avis écnt de non—respect aux termes du

Issued on this 5th day of August, 2011
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Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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