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performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (518) 675-7680
Direction de 'amélioration de la performance et de la  Facsimile: (519) 675-7685 Télécopleur: (519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
'inspection d'inspection
Nov 20, 2012 2012_141190_0034 Critical Incident

Licensee/Titulaire de permis

R-B-J SCHLEGEL HOLDINGS INC.
325 Max Becker Drive, Ste. 201, KITCHENER, ON, N2E-4H5

Long-Term Care' Home/Foyer de soins de longue durée

THE VILLAGE OF ASPEN LAKE
9855 McHugh Street, WINDSOR, ON, N8P-0AG

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
SANDRA FYSH (190}

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, RAI
Coordinator and Personal Support Workers,

During the course of the inspection, the inspector(s) reviewed the clinlcal records of one resident.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 20th day of November, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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