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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): February 21, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator / Director of Care, Nurse Consultant, one Registered and Personal
Service Worker and two Registered Practical Nurses.

During the course of the inspection, the inspector(s) reviewed one critical
incident report, the staff Orientation Inservice Attendance Record, two resident
health records and the home Abuse and Prevention Policy.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (3) The licensee shall ensure that the plan of care covers all aspects of
care, including medical, nursing, personal support, nutritional, dietary,
recreational, social, restorative, religious and spiritual care. 2007, c. 8, s. 6 (3).

Findings/Faits saillants :

1. The licensee did not ensure that the plan of care for one resident covers all aspects
of care, including medical, nursing, personal support, nutritional, dietary, recreational,
social, religious and spiritual care. Review of the health record for one resident and
interview with three staff confirm the resident has displayed a behaviour that is not
referenced in the plan of care.[s. 6. (3)]
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident
records

Every licensee of a long-term care home shall ensure that,

(a) a written record is created and maintained for each resident of the home;
and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s.
231.

Findings/Faits saillants :

1. The licensee did not ensure that one resident's written record is kept up to date at
all times. Review of the health record for one resident and interview with two staff
confirm the resident has been experiencing a medical concern. Progress notes
completed by the physician refer to the continued medical concern. Progress notes
completed by registered personnel do not reference dates and times of the medical
concern. [s. 231. (b)]

Issued on this 22nd day of February, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

e
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