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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): October 30, 31, 2023, November 1-3 and 6-8,
2023.

The following intake(s) were inspected:
e Intake: #00093786 - (follow-up) related to staffing, training and care standards.
e Intake: #00097348 - (critical incident) related to falls prevention and management.
e Intake: #00098518 - (complaint) related to prevention of abuse and neglect.

The following intakes were completed:
e Intake: #00093010 - (critical incident) related to falls prevention and management.
e Intake: #00095316 - (critical incident) related to falls prevention and management.
e Intake: #00097387 - (critical incident) related to prevention of abuse and neglect.

Previously Issued Compliance Order(s)

The following previously issued Compliance Order(s) were found to be in compliance:
Order #001 from Inspection #2023-1477-0005 related to FLTCA, 2021, s. 6 (7) inspected by Betty Jean
Hendricken (740884)
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The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Prevention of Abuse and Neglect
Staffing, Training and Care Standards
Falls Prevention and Management

INSPECTION RESULTS

During the course of this inspection, the inspector(s) made relevant observations, reviewed records and
conducted interviews, as applicable. There were no findings of non-compliance.
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