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The purpose of this Inspection was to conduct a complaint Inspection.

During the course of the inspection, the inspactor(s) spoke with: Administrater, Director of Care, RAI
coordinator

1 During the coﬁrsa of the inspaction, the inspector reviewed complaint records.

The following Inspection Protocols were used in part or in whole during this inspsction:
Reporting and Complaints Inspection Protocol

g 'Findirigs of Mon-Compliance were found during this inspection. The following action was taken:

[1]WN
HIVPC

WN#t%: The Licensee has failedto comply with O Regulation 79/10 s o711, 101 {1)3L, 101 (2) (=), (b}, {c}
(d), (&) 01 {1) Every licensee shall ensure that-svery written or verbal complaint made to'the licensee or a
staff member concerning the care of a resident or operation ofthe home is dealt with asfollews: {1)The
complaint shall be investigated and resolved where possible, and 2 response that complies with paragraph 3
pravided-within 10 business days ofthe receipt of the complaint, and where the complaint alleges harm or risk
of harm 1o one or more Tesidents, the investigetion shall be commanced immediaiely. (3) A response shall be
made fo-the person who made the complatnt, indicating, () what the licensse has done fo resolve the
complaint, 101 (2) The licensee shall ensure that a documented record 1s kept inthe home that includes,

{a}the nature of each verbal or written complaint; {b) the date the complamt WaS recaived; ’
{c} the type of actlon taken fo resolve the complaint, Including the date ofthe action, Hime frames Yor actions to
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be taken and any follow-up action required;td} the final

resolution, T any, (e) every date on which any

respanse was provided fo the complainant and a desctiption of the response;

Findings:
1. There is no record of
written complaint letters recelved by the home
There is ho

from
2,

a writtan response as pef paragraph

3 regarding complaint liems identified In 10
= complainant betwaen Aptil 19-dune 14, 2040,

racord in the home of any verbal and/or writlen response provided to the complainant for

complaint letters dated May 8, 14, 17, 25, 2010 and June 7, 2010,

3. There is no documentation fo
licenhseoe has done to resolve
final resolution of identified complaint concerns.
The home's complaint log
inciuding dete raceived and the subsaquent nature
June 7, 200

Thare is no record of typs of

support that a response has beeh made to the complalnant ragarding what
the identified complaint concetns. There is no documented racord that notes

doas not.includa all complatnts received by the home from the complainant

of the complaints dated May 6, 14, 17, 25,2010 and

action {aken fo resolve complaint concerns, the date action taken, and time

frames for action to be taken as well as follow up action.

inspector ID#: | 152

“Additionai Required Actions:

| VPG - pursuant to the Laong-Term Care Homes Act, 2007, S.0.

2007, 0.8, 8.152(2) the licensee is hereby

requested to prepare o written plan of corraction for achieving compliance fidentify what the written plan must
cover to achieve compliance], to be implemented voluntarily.
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