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Date{s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
I'inspection
Jun 186, 2011 2011_086187_0001 Critical Incident

Licensee/Titulaire de permis

EXTENDICARE TORONTO INC
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE LONDON
860 WATERLOO STREET. LONDON, ON, N6A-3W6

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

B_R_E_N_DA _GAULD { 1_8__7)
DR lnspectlon SummaryiRésumé de l’inspection

'E'he purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with the clinical co-ordinator and the Director of Care.
Buring the course of the inspection, the inspector(s) reviewed one resident's clinical record and observed a resident.

The foliowing Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Defl nmons . i|Defi nit[ons

WN Wntten Nottf catton i i
VPC = -Voluntary Plan of Correcilon ;
DR — . Director Referral ;0 05
CO - -Compliance, Order ﬁ_' e
WAO — Work and Activity Order

WN - Av1s écnt : :
VPC - Plan.de redressement volontalra
DR = Atgumage au directeur
]GO~ Ordre de conformité : SR e
““lWAO — Ordres : travaux et activités
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Non-compliance with requirements under the Long-Term Care. i-{dmes |Le non-respect des exigences de la Lo de 2007 sur les foyers de
Act, 2007 (LTCHA} was found. (A requirement under the LTCHA " - |soins de longue durée (LFSLD) a &t constaté. “(Une exigence de Ia_
includes the requiremenis. conlamed n the items listed in the defi nitton lol comprend les ex1gences qui font partie des éléments énumérés g
of "requuement under thls Ac!" in subsectlon 2(1) of the LTCHA }+i - |dans la définition de « EXIQBHCB prévue par ia présente 101 », au L
R paragraphe 2(1) de Ea LFSLD _

The followmg constltutes wnﬁen no!if cation of non comphance under Ce qw sunt constitue un avis écnt de non respect aux iermes du
paragraph 1 ofsecizon 152 m’ the LTCHA RTINS IR paragraphe 4: deiamc!e 152 de la LFSLD R Sornanty

WN #1: The Licensee has fai!ed to comply with O.Reg 79/10, s. 107. Reports re critical incidents
Specifically failed to comply with the following subsections:

s. 107. (3) The licensee shall ensure that the Director is informed of the following Incidents in the home no later than

ohe business day after the occurrence of the incident, followed by the report required under subsection (4):

1. A resident who is missing for less than three hours and who returns to the home with no Injury or adverse change
in condition.

2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of major
equipment or a system in the home that affects the provision of care or the safety, security or well-being of residents
for a period greater than six hours.

3. A missing or unaccounted for controlled substance.

4. An injury In respect of which a person is taken to hospital.

5. A medication incident or adverse drug reaction in respect of which a resident is taken to hospital. 0. Reg. 79/10, s.
107 (3).

Findings/Faits sayants :

1. A Critical incident happened on April 25, 2011. The critical incident was submitted to the Ministry on May 2, 2011.
The critical incident was a fall with an injury and the resident was taken to hospital.

Issued on this 16th day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Bt Ltd
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