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lnspectlon Summarleesumé de 1’Enspection o

The purpose of this Inspecﬂon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, the Director of Care, the clinical co-

ordinator and the social worker.

During the course of the inspection, the inspector(s) reviewed the complaint process,

The following Inspection Protocols were used in part or in whole during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE I NON-RESPECT DES EXIGENCES

Defnmons IR e e : S S '_ :'- i R - Déf‘nit[ons

WN — Wriiten Nonf catlon LR L e e WN Aws écnt : .

VPC — Voluntary Plan of Correct|on Sl a0 VPG — Plan de redressement volontaire '

DR - Director Referral ~ Gl © - |bR = Aiguillage au directeur 7.

CO - Compliance Order. " "o oo oot D s T |CO = Ordre de conformité, o T T
WAQ —Work and Activity Order - S - JWAQ = Ordres : {ravaux et activités *
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Non-comp]tance with requiremenls ‘under the i_ong—Term Care Homes {Le non- respect des’ exsgences de la Lo de 20(}7 sur ies foyers de .-
Act, 2007:(LTCHA} was found. (A requirement under the LTCHA™ " {soins de longue durée (LFSLD) 4 été constaté. (Une exigence de fa s
includes the requirements ‘contained In the items listed In the defi nition -|loi-comprend les exigences qui font partie des sléments énumérés :
of "reqmrement under thss Act’i |_n subseptlo_n 2(1)of therLTCHA ) -|dans la définition de « exigence prévue par ia présente ]oi », au

The foliowmg constliutes written notlf cation of nen- compllance under o Ce qua su:t consmue un aws écnt de non- respect aux termes du
paragraph 1 of sectton 152 of the LTCHA x S paragraphe 1 de i aritcle 152 de la LFSLD : L

WN #1: The Licensee has failed to comply with O.Reg 79!10, s.101. Deating with complaints
Speclfically failed to comply with the following subsections:

s. 101, (1) Every licensee shall ensure that every written or verbal complaint made to the licensee or a staff member

concerning the care of a resident or operation of the home is dealt with as follows:

1. The complaint shall be investigated and resolved where possible, and a response that complies with paragraph 3
provided within 10 business days of the receipt of the complaint, and where the complaint alleges harm or risk of
harm to onhe or more residents, the investigation shall be commenced immediately,

2, For those complaints that cannot be investigated and resolved within 10 business days, an acknowledgement of
receipt of the complaint shall be provided within 10 business days of receipt of the complaint including the date by
which the complainant can reasonably expect a resolutfon, and a follow-up response that complies with paragraph 3
shall be provided as soon as possibie in the circumstances.

3. A response shall be made to the person who made the complaint, indicating,

i. what the licensee has done to resolve the complaint, or

ii. that the licensee believes the complaint to be unfounded and the reasons for the belief. O. Reg. 79/10, s. 101 {1).

Findings/Faits sayants ;

1. An email expressing concerns was sent to the home on April 5, 2011, The first communication with the complainant was
April 27, 2011.

Issued on this 27th day of June, 2011

Signature of Inspector{s)y/Signature de Pinspecteur ou des inspecteurs
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