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Division de la responsabilisation et de ta performance du
systédme de santé
Direction de 'amélioration de |a performance et de la
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L—_l Licensee Copy/Copie du Titulaire X’ Public Copy/Copie Public
Date of inspection/Date de I'inspection Inspection No/ d’inspection Type of Inspection/Genre d’inspection
May 12, 2011 2011_105_8537_12May120823 L-000560 Complaint

Licensee/Titulaire
St. Joseph's Health Services Association of London Inc. 268 Grosvenor St. PO Box 5777 London ON NBA 4V2

Long-Term Care Home/Foyer de soins de longue durée
Marian Villa 200 College Ave., PO Box 5777 London ON NBA 1Y6

Name of Inspector/lNom de I'inspecteur

June Osborn #1056

The purpose of this inspection was to conduct a complaint inspection related to restraints .

During the course of the inspection, the inspector spoke with 2 personal support workers, 1 registered nurse,
and the coordinator of resident care.

During the course of the inspection, the inspector reviewed medical records, assessments and plans of care for
3 residents.

The following Inspection Protocols were used during this inspection: Responsive Behaviours.,

XI Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
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DefinitionsiDéfinitions :

WN - Written Nofifi catlons!Aws écrit

VPC — Voluntary Plan of Correction/Plan de redfessementvolontalre
DR - Director Referral/Régissetr envoyé .
CO- Compliance Order/Ordres de conformité - s
WAO qul_(_and Actmty O_rder;’Ord_res travaux et activités

~ NON- COMPLIANCE / (Non-respectés)

The fo[lowmg constrtutes written.notification of non- comptlance under
paragraph 1 of sectlon 152 of the LTCHA )

Act, 2007 (LTCHA) was found. {A requirement under the LTCHA includes
the requirements contained in the items listed in the definition of
"requirement under this Act” in subseclion 2(1) of the LTCHA.)

Non-compliance with requn;ements under the Long-Term Care Homes E

le suavant constituer un avis d'écrit de I exigence prévue le paragraphe 1
de secllon 152 de !es foyers de soms de Iongue durée

Non-respecl avec Ies emgences Sur !e Loi da 2007 fas foyers ds solns dg
longue durée A trouvé, (Une exigence dans e lof comprend les exigences
contenues dans [es points énumérés dans la définition de "exigence
prévue par Ia présente loi” au paragraphe 2(1) de la lo.

following devices are not used in the home:

WN #1: The Licensee has failed to comply with O. Reg.79/10, s. 112 (7)
For the purposes of section 35 of the Act, every licensee of a long-term care home shall ensure that the

7. Sheets, wraps, tensors or other types of strips or bandages used other than for a therapeutic purpose.

Findings:
1. An inappropriate restfraint was used.

Inspector ID #: 105

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de 1) représentant{e) de la Division de [a
responsabilisation et de la performance du systéme de sants.

Title: Date:

Date of Repg,
May 19, 20
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